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It is my honour and pleasure to welcome speakers, delegates and partners,  
and trade members to the second ADHA Conference.
The Australasian Day Surgery Association 
(ADSA) name was changed this year to reflect 
the true geographic scope and the change from 
day surgeries to day hospitals as set out in the 
Broader Health Cover Legislation.

The board of your association has 
determined its major focus, the wants and 
needs of Day Hospitals, so as to meet these and 
provide value as well as support to our members.  
Under Leith MacMillan’s chairmanship state 
committees were established and these have 
grown in strength.

Initiatives started in 2007 include group 
purchasing, collective bargaining, a survey on 
day hospitals attitudes to registrar specialist 
training and a much improved website.

In addition the association is increasingly 
seen as the peak body representing day hospitals 
and its advice is sought on many issues.

A new board will be elected during this 
conference and will determine the plans for the 
next 12 months.

Day hospitals are established as legitimate 
providers in the spectrum of health delivery in 
Australia and the developed world.

The adverse outcome events in day hospitals 
have not formally been surveyed but appear to 
be less than 1 in 1000 (as opposed to 1 in 6 in 
overnight hospitals).

Day hospitals have provided medical 
services in most instances at lesser cost, and at 
least comparable quality when compared with  

overnight hospitals.
Day hospitals have been part of change and 

as such have met with resistance.  I believe the 
time has come where we rightly co-operate 
to market ourselves, expand the services 
delivered, and enhance our reputation.

My appreciation goes out Deanne Day, Leith 
MacMillan, Elizabeth Zambotti, Mark Grey and 
Bev Lun for again an outstanding program.

Peter Stephenson, FRACP 
Chair ADHA

Welcome

Resort Map
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What a wonderful opportunity to renew old friendships and make 
new acquaintances in an informal atmosphere during the Welcome 
Reception / Cocktail Party. This casual and relaxed lawn function 
allows you to become familiar with the Conference venue and be 
officially welcomed to the Conference. 

Complete with entertainment, drinks and nibbles.

Date:	 Thursday 30th   of August

Time:	 6.30pm 

Venue:	 The Deck

Cost:	 Included in Full Registration Fee

	 (or $30.00 per head)

Dress:	 Semi- Formal

S O C I A L  P R O G R A M

S P O N S O R E D  B Y  G O L D  S P O N S O R

Cocktail party

PROFILE

PROFILE

From humble beginnings in 
1945 when two pharmacists Robert D. 
Alexander and William C. Connor opened 
a small pharmacy in Fort Worth Texas, 
Alcon is now the undisputed global leader 
in the ophthalmic marketplace. 

Alcon sales will exceed $US 5 billion 
dollars in 2007 and the company will invest 
more than $US2.5 billion in research and 
development over the next five years to 
remain  the technology leader to eye care 
professionals and their patients all over  

the world. 
In Australia we have the most 

comprehensive team serving the ophthalmic 
community reflecting our technology 
leadership and the trust generated over 
many years.

 The Australian team comprises many 
people who have clinical experience in 
ophthalmology which has fostered a strong 
culture of empathy, commitment and 
service to our customer base. 

Our Technical Service is legendary with 

the most responsive and comprehensive 
support team in the industry.

This can be very comforting if a system 
ever goes down because we do our utmost 
to prevent surgical lists being affected to 
reduce the impact on waiting lists and/or 
revenue. 

As the global leader we are committed 
to the discovery, development and 
manufacture of the highest quality and 
technically advanced ophthalmic surgical 
equipment and pharmaceutical products.

Global Leader In Ophthalmology FEATURE

Perfecting Vision, Enhancing Life
Bausch & Lomb offers a comprehensive line of products for 
ophthalmic surgery and is dedicated to continued innovation. 

By providing a complete procedural approach to vision care 
and continuing to develop innovative products, educational 
and partnership programs, Bausch & Lomb is carrying out its 
commitment to help transform ophthalmic surgical technique and 
enhance the quality of vision for people around the world.

Seamless Integration Solutions
THELMA has been helping the Australian health industry for the 
last 7 years. THELMA assists hospitals, doctors and health funds 
improve a range of administration processes including eligibility 
checking, informed financial consent, hospital accommodation 
claims, inpatient medical claims & outpatient medical claims. 
THELMA connects into whatever patient administration system 
your using. Implementation is free.

For more information about how THELMA can help your organi-
sation, please go to www.thelma.com.au or call 02 9247 2111
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Fine food and conversation along  
with live entertainment.

Conference Dinner
S O C I A L  P R O G R A M

S P O N S O R E D  B Y  P L A T I N U M  S P O N S O R

Date:	 Friday 31st of August

Time:	 7.00pm – 11.30pm

Venue:	 Wandiny Room

Cost:	 Included in Full Registration Fee
	 (or $80.00 per head)

Dress:	 Semi- Formal

Mediprotect began in September 
1999, and has grown to become a market 
leader in innovative and simple insurance 
solutions for health professionals, 
medical & affinity groups.

A commitment to these markets 
has seen our company develop unique 
products i.e.: Commercial and Office 
Packages for Day Surgeries, Medical 
& Dental Practices.  Mediprotect also 
offers the most comprehensive choice 
of Medical Liability & Professional Risk 
covers available in today’s market.

Remembering what it was like to 
be a small business ourselves, we are 
committed to providing exceptional 
services standards no matter what the 
size of your business.  Mediprotect has 
clients Australia wide and; because we 
specialise in the healthcare industry, 
our knowledge about you and your 
business is second only to your own.   
With specialisation comes specialist 
knowledge…  We believe - advice 
should be free, and without obligation.  
We want you to ask…

Mediprotect
Insurance for  
Health Professionals

PROFILE

Fujinon Australia is committed to 
excellence. Providing world-class specialty 
medical products and expert product 
knowledge, customer support and after 
sales service by our highly trained technical 
personnel.

We are without peers in technological 
advantage; our business challenge is to match 
this with advice, support and service.

We will use all our effort and resources 
to meet and exceed this challenge.

What you will then see is the best 
products and our people at their best to 
keep you in your theatre, diagnosing and 
treating with minimal if any downtime.

Our offer is based on the following 
support and benefits: 

MISSION - We exist to provide high quality 
and innovative medical devices to cost-
effectively expand and enhance medical 
treatment options that restore health and 
improve the quality of life for patients 
worldwide. 
VISION - We aspire to be the worldwide 
leader in the minimally-invasive Endoscopy 
Systems market and positioned to take 
advantage of new opportunities.
INNOVATION - Fujinon’s dedicated 
commitment to research and development 
will further our efforts to use proprietary 
technology to develop unique products 
that create value and achieve a sustainable 
competitive advantage
INTEGRITY - Trust and credibility are 
core elements of doing business with no 
exceptions
COMMITMENT - We pledge to meet our 
customers’ needs through ingenuity and 
superior service with unsurpassed quality 
standards as our guide. 
PRODUCTIVITY - All of our team 
members are valued and contribute to our 
success. We collaborate through common 
goals and objectives to promote individual 
initiative and creativity.

Peerless Quality & Innovation 

FEATURE
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PROGRAM OF EVENTS

Day 1 31 August 2007 

0800 to 0930 Registration 

0900 to 1030

Wandiny Room

Plenary Session 1 

• �Opening: Dr Peter Stephenson, Chair ADHA, Consultant Gastroenterologist,  

CEO Montserrat Day Hospitals Qld. “Raising the Profile of Day Hospitals/Surgeries 

• Keynote address: Dr Rosanna Capolingua, President Australian Medical Association ACT.  

• Guest Speaker: Dr John Kearney Ophthalmologist Gold Coast Qld.  “Mangoes for Doctors”

1030 to 1100 Morning Tea / Trade Displays

1100 to 1245 Plenary Session 2   Chair: Deanne Day ADHA Committee Member 

• Industry Update “What is happening in Day Surgery”   

• Mr Paul Mackey, Development Officer Australian Private Hospital Association. “Broader Health Cover”  

• Mr Scott Gregson, General Manager Australian Competition & Consumer Commission. “Collective Bargaining” 

• ��Dr Peter Stephenson Chief Executive Officer, Montserrat Day Hopsital Centres Queensland. “Collective 

Bargaining a Private Perspective”

• Ms Dominique Egan Senior Associate Tress Cox Lawyers Sydney. “Collective Bargaining a Legal Perspective” 

• �Dr Peter Stephenson Chief Executive Officer Montserrat Day Hospitals and Mr David Brand Director Brands 

Surgical Supplies. “Group Purchasing”.

• Ms Juleen Browning, Director Specialist Training Policy Section Department Health and Ageing. “Registrar Training”.

1245 to 1315 Plenary Session 3   Chair: Elizabeth Zambotti ADHA Committee Member  

• Ms Christine Gee, President Australian Private Hospital Association. “Where is Accreditation heading?”

1315 to 1415 Lunch / Trade Displays

1415 to 1500 Plenary Session 4   Chair: Mr Mark Grey ADHA committee member  

• Ms Suellen Moore, Director Sans Pariel Pty Ltd “Tips to Negotiating with Health Funds” 

• Ms Lucy Fisher, Executive Director Private Hospital Association Queensland. 

  “Promoting Private Healthcare to High School Students. A Toolkit for Private Hospitals and Day Hospitals”.

1500 to 1530 Afternoon Tea / Trade Displays

1530 to 1630 Plenary Session 5   Chair: Dr Mark Stephens ADHA committee member  

• Mr William Crawford, Department Health and Ageing 

  “HCP Software Utilizing your data to the best potential”. 

1630 to 1715 AGM Australian Day Hospital Association. All Welcome. 

1900 to 2300 Conference Dinner Wandiny Room

A
D
H
A

Australian Day Hospital Association
...supporting day surgeries
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Day 2 September 1 2007 

0800 to 0930 Registration

0900 to 1020

Wandiny Room

Session sponsored 

by Benchmark 

Certification 

Concurrent Sessions

Concurrent Session 1: Administrative Operations. Mr Mark Grey ADHA committee member  

• Dr Mark Stephens CEO, Chesterville Day Hospital Victoria. “ADHA Website and Results of questionnaire”.  

• Mrs Wendy Adams, CEO WMA Solutions Pty Ltd.  “The Importance of Backup and IT Security”.  

• Dr Andrew McIntyre, Director Buderim Gastroenterology Centre. “E Health Prima” understanding the jargon.  

• Ms Lucy Fisher, Executive Director Private Hospital Association Queensland. “Electronic Benchmarking”.  

• Ms Deanne Emerson, Business Manager Benchmark Certification. “Day Surgery Performance Indicators Program”. 

Maroochy Room

  

INTERNATIONAL
 GUEST SPEAKER

Concurrent Session 2: Clinical Management Chair Ms Bev Lun, ADHA committee member 

• �Ms Angela Walmsley, Registered Nurse North Queensland Day Surgery Centre. “Tracking Systems through 

Day Surgery”. 

• Ms Christine Gee, President Australian Private Hospital Association. “Second Tier” 

•� Ms Katie Walker, Simulation Development Manager, Associate Professor Marcus Watson Senior Director, 

Queensland Health Skills Development Centre. 

• �Associate Professor Daniel Raemer Harvard University Boston USA.  “Being ready on the day… introducing 

crisis resource management training for Day Surgery staff”. 

1020 to 1050 Morning Tea / Trade Displays

1050 to 1210 Plenary Session 2 Chair: Mr John O’Dea Director Medical Practise, Australian Medical Association. 

Health Insurance Debate, Health Fund Representatives and Day Surgery Experts.  

• Dr Mark Stephens Director Chesterville Day Hospital Melbourne. “The Day Surgery Perspective”. 

• Mr Jeremy Hose Hospital Manager, Medibank Private. “Health Fund Perspective”.  

• �Round Table Discussion. Mr Andrew Currie, CEO Clear Outcomes,  Dr Mark Stephens, CEO Chesterville Day 

Hospital, Mr Paul Mackey, Development Officer APHA, Mr Scott Chapman, Partner Tress Cox Lawyers,  

Mr Peter Callanan, Director Hospitals Department of Health and Ageing,  Mr Jeremy Hose, Medibank Private, 

Ms Bozica Rendulic’lochtie Australian Health Alliance. 

1210 to 1320 Lunch / Trade Displays

1320 to 1415 Plenary Session 3 Chair: Mr Mark Grey ADHA committee member 

• �Mr Andrew Currie Chief Executive Officer Clear Outcomes. “Financial Management of your Day Surgery, 

Indicators you should be collecting”. 

• �Mr Peter Callanan, Health Services Reform Section, Director Department Health and Ageing Canberra. 

“New Private Health Insurance Legislation a Private Hospital Perspective”. 

1415 to 1445 Afternoon Tea

1445 to 1545

 

INTERNATIONAL
 GUEST SPEAKER

Plenary Session 4  

• �Chair Dr Bill Glasson, Former President Australian Medical Association, Current Deputy President of Royal 

Australian and New Zealand College of Ophthalmology. Associate Professor of Queensland University.  

“Where to from here?”

• �Associate Professor Daniel Raemer, Centre for Medical Simulation, Massachusetts Hospital, Boston,  

United States of America. “Day Surgery in the Future, Dr Quo or Dr Wave?” 

• Dr Tony Abbott, Minister for Health. (Invited) 

• Mr Kevin Rudd Leader of the Australian Labor Party. ( Invited)

1545 to 1600 Close  Chair Ms Leith McMillan, Former ADHA Chair.  

• �Ms Wendy Adams Chief Executive Officer WMA Solutions Pty Ltd. Current President of the Day Surgery 

Nurses Association. “2009 International Association on Ambulatory Surgery Congress”. 

• Closing Remarks: Dr Peter Stephenson Chair Australian Day Hospital Association. 
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PROFILE

       Designs for Vision
Designs For Vision has provided Ophthalmic products  
and services throughout Australia and New Zealand for over  
28 years.

Our team of Ophthalmic equipment experts can provide valuable, 
quality information pertaining to our comprehensive range of 
surgical diagnostic and laser products

PROFILE

Seamless Information Flow
Global Health develops health applications that enable the 
seamless flow of information between patients, clinicians 
and hospitals, which ultimately provides all stakeholders with 
meaningful information for decision support - we call it Smart 
Health.
Global Health’s suite of Smart Health solutions supports all 
members of the healthcare community: 
Clinician Tools for the GP, for Mental Health and Diabetes 
Case Management
Connectivity and Messaging Platform for referrals
Preventative and Chronic Disease Management Tool 
Enhanced-Patient Administration System to streamline 
administrative back-office operations for hospitals, rehabilitation 
centres, day surgeries and outpatient clinics
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Dr Peter Stephenson.  M.B.B.S., F.R.A.C.P.

CEO Montserrat Day Hospital. Queensland. 

Peter graduated from University of Queensland in 1968. M.R.A.C.P. 1972, F.R.A.C.P. 
1975.  Entered private practice as a Consultant Gastroenterologist in  1978.  He was 
the founding partner of Brisbane Endoscopy Service in 1985 & subsequently established 
Montserrat Day Hospitals in 1996. He is currently Chair of the Australian Day Hospital 
Association.

Dr Rosanna Capolingua 

President Federal Australian Medical Association. Canberra.  

Dr Rosanna Capolingua graduated from the University of Western Australia in 1983 
and has been a GP for some 20 years. She has been the principal of her own general 
practice since 1995. 

She was elected to the AMA(WA) Council in 1994, and became that Association’s first 
female, and the youngest, President in 1998.   

At a Federal level, Dr Capolingua has been a member of the AMA Council for more 
than nine years, six years of that on the Federal Executive and the last two years as 
Treasurer.  Dr Capolingua was elected AMA President on 27 May 2007. 

Dr Capolingua has also been chair of the Federal AMA Ethics and Medico Legal 
Committee. She is also a member of the Council of MDA National, and the boards of 
MercyCare, the UWA Raine Foundation, Healthway and the Board of Governors of 
University of Notre Dame, Australia. She has also served on the Medical Board of WA. 

At the invitation of Federal Health Minister Tony Abbott, Dr Capolingua was also 
appointed to two National Health and Medical Research Council advisory bodies – the 
Human Genetics Advisory Committee and the Australian Health Ethics Committee.

Associate Professor  John Kearney 

Ophthalmologist. 

John established the Gold Coast Eye Clinic in Southport in 1984. In 1993 he  
commenced voluntary lectures and skills training in Papua New Guinea. Over the 
next seven years he joined the mercy ships and the Pacific Island Projects visiting and 
performing Cataract and other Ophthalmology procedures on the peoples of Vanuatu, 
New Guinea, Tonga and Tuvalu. 

In 2000 commenced the East Timor Eye Project and is currently their team leader. He 
is a member of the Royal Australian and New Zealand College of  Ophthalmologists 
overseas aid committee. 

Mr Paul Mackey 

Director, Policy and Research  
Australian Private Hospitals Association. 

Paul Mackey is the Director, Policy and Research at the Australian private Hospitals 
Association (APHA), a position he has held since 2001. APHA is the peak body 
representing the private hospitals sector. Prior to taking this position with the APHA, 
Paul was the health policy specialist in the Commonwealth department of parliamentary 
Services, where he provided the high level health policy analysis and research for 
members of the Federal Parliament. Paul also provided expert advice to Senate and the 
House of Representatives Committees conducting inquires into aspects of the Australian 
Health System. Paul has qualifications in Arts, Public Policy and Health Economics. 

Mr Scott Gregson

General Manager  
Australian Competitive and Consumer Commission. 

Scott has been employed by the ACCC since 1996 undertaking roles in the ACCC’s 
Canberra, Perth and North Queensland offices. Scott has headed up the ACCC’s 
adjudication branch since late 2004. Among other things, the branch is responsible 
for administering the public interest authorisation and notification processes allowing 
arrangements that might otherwise breach the competition provisions of the Trade 
Practices Act. The authorisation process has brought the ACCC into close contact with 
the health profession from considering college processes to collective bargaining by 
doctors. 

Dominique Egan 

Partner TressCox Lawyers Australia 

Dominique Egan specialises in the provision of advice to health professionals and 
institutions regarding a range of matters including privacy, contracts and industrial 
matters. She conducts litigation in the  NSW  Supreme and District Courts, the Industrial 
Relations Commission and the Administrative Decisions Tribunal. 

Ms Juleen Browning

Director Specialist Training Policy Section  
Department of Health and Ageing.

Juleen Browning has worked in the health sector as a health provider (Occupational 
Therapist) and health policy officer for 15 years. In the Department of Health and 
Ageing, she has worked on private health industry issues and health workforce matters. 
During her time with the Australian Competition and Consumer Commission, Juleen 
worked on a number of Federal Court cases involving the health sector and its 
compliance with the Trade Practices Act.

Ms Christine Gee

CEO Toowong Private Hospital. Brisbane. 

Christine Gee has been the Chief Executive Officer of Toowong Private Hospital in 
Brisbane since 1997.  She holds a MBA and her career in healthcare spans over twenty 
years across the public and private acute care sectors. Under her leadership Toowong 
Private Hospital established a Professorial Chair in Psychiatry and Population Health 
and has developed to become a nationally respected and recognised psychiatric facility.  
The Hospital is accredited with the Australian Council on Healthcare Standards and is a 
teaching hospital of The University of Queensland.  

Christine holds a number of Board appointments across local, state and national arenas.  
She is President of the Australian Private Hospitals Association and Chairs its Safety and 
Quality Committee and Psychiatry Committee. She is Treasurer of the Private Hospitals 
Association of Queensland and a member of the Australian Government’s 2nd Tier 
Advisory Committee.

Christine has continually emphasised the necessity for private sector inclusion in the 
development and implementation of national quality and safety initiatives and was 
appointed to the former Australian Council for Safety & Quality in Health Care in 
2003.  In January 2006 Christine was appointed as a Commissioner with the Australian 
Commission on Safety and Quality in Health Care and she chairs the Commission’s 
Private Hospitals Sector Committee.  

Christine was awarded a Centenary Medal for distinguished service to the health 
industry in April 2003.  In recognition of her contribution to the viability, growth, quality 
and achievements of the private hospital sector, she received the 2005 APHA Individual 
Achievement Award. 

Ms Suellen Moore 

RN, B.App.Sc. (Nursing Science), MSc, MHL, FRCNA, FCNA (NSW)
Director  Sans Pareil Pty Ltd NSW

Sans Pareil Pty Ltd: Health and Aged Care Solutions Sans Pareil Pty Ltd (without equal) 
was started in 2006. From her work in the private health industry, Suellen identified a 
need for experienced people to represent day hospitals and independent facilities in 
their associations with health funders. 

Some of the key aims of the Company are to assist independent hospitals and day 
hospitals negotiate health fund contracts including tenders, long and short range strategic 
planning and implementation, management problem solving, regulatory compliance, 
new facility organisation, organisational restructuring and contract management. 

Suellen gained valuable clinical experience in both the public and private hospital systems 
in Canberra, before moving to California in 1992.  In California, Suellen worked as an 
Operating Room Manager Level 3 and Trauma Manager, while completing a Master of 
Science degree at the University of California, San Francisco. 

On returning to Australia in 1995, Suellen was appointed as Level 3 Theatre Manager 
and commissioned the new Operating Theatre Suite of a rural private hospital.  

In 1997, Suellen joined MBF in the Provider Relations Department, firstly as a Clinical 
Advisor and then as an Account Manager.  Suellen completed a Master of Health Law 
from the University of Sydney in 2002

These experiences have given Suellen a very strong understanding of the delivery of 
health care in Australia, particularly in the private sector.  Her background led her to the 
realisation that there were several areas where private health care providers needed 
high-quality assistance, which she felt well-placed to give.

Speaker Bios
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Lucy Fisher 

Executive Director  
Private Hospitals Association of Queensland

Lucy has 20 years experience as an Association Executive in the health care arena 
with a focus on political advocacy, policy & project development, strategic planning 
and business development. She is currently Executive Director of the Private Hospitals 
Association of Queensland a position she has held since 1999. 

Lucy is a Fellow of the Australian Institute of Management and represents the private 
hospital sector on numerous State and National industry Committees.

Mr William Crawford 

Department of Health and Ageing Canberra 

William is one of the longest serving members of the Casemix program at the 
Department of Health and Ageing. He joined the private sector data team in late 1996, 
before moving to the technical development team where he was involved with DRG 
development, grouper software and data analysis. Since 2002, William has managed 
a small team responsible for the Casemix databases. His team collects hospital and 
health fund data from sources such as State & Territory authorities, private hospitals 
and health funds. The team is also responsible for a range of reporting activity. 

William has an undergraduate degree in commerce and information technology and 
previously worked in both of these fields before specialising in data analysis and the 
SAS system.

Dr Mark Stephens 

Physician Gastroenterologist  
CEO Chesterville Day Hospital Victoria

Mark Stephens has worked as a Consultant Physician and Gastroenterologist since 
1979.  He opened one of the first endoscopy day procedure centres in 1985.  In 2001 
this was redeveloped into Chesterville Day Hospital with 2 theatres and 12 beds/
chairs.  He was the Ambulatory Care representative on the Australian Private Hospitals 
Board for 6 years until 2005 and remains active as a Committee member on AHDA.

Wendy Adams

CEO WMA Solutions Victoria 

Wendy is the current President of the Australian Day Surgery Nurses Association. This 
is a voluntary national nursing body which supports the state associations and produces 
Best Practice Guidelines as well as 3 journals per year. 

Her role includes representing day surgery nurses on the Australian Day Surgery 
Council which included a significant involvement in the 6th Australasian Day Surgery 
Conference as well as convenor for the 7th Australasian Day Surgery Conference in 
November 2006. 

She has represented the Australian Day Surgery Council at the International Association 
for Ambulatory Surgery (IAAS) in Boston, 2003, and represented Australian day surgery 
nurses at both the IAAS General Assembly in Seville, 2005 and Amsterdam, 2007. Her 
role has also includes representing day surgery nurses on a number of government 
projects regarding staffing and quality.

Professionally, Wendy has managed a private integrated Day Procedure Centre with 3 
theatres before becoming a Director of Nursing of a private hospital which performed 
mostly day surgery. She is now a consultant and registered auditor for ISO 9001:2000 
and the Private Sector Quality Criteria as well as lectures and presents education 
sessions in day surgery both around Australia and overseas. She is currently writing a 
distance education post graduate certificate in day

Surgery nursing for the College of Nursing. 

Dr Andrew McIntyre

Director Buderim Gastroenterology Centre and Medical 
Objects Sunshine Coast  Queensland. 

Dr McIntyre graduated with Bachelor of Medicine and Bachelor of Surgery degrees 
with second-class honours from the University of Queensland in

1983. He has been a Fellow of the Royal Australian College of Physicians since 1990. 
He completed first year Computer science at University of

Queensland concurrent with Medical School.

Dr McIntyre’s interest in IT issues began as a medical registrar at

Princess Alexandra Hospital (PAH) in Brisbane in 1990 where he designed and set up a 
number of research databases for the gastroenterology unit in which he was working. 
He commenced programming in Delphi with Version1 of the product.

Dr McIntyre is a member of the Australian Delphi Users Group. 

He has also undertaken extensive private study in many facets of IT, including object-
oriented design, Delphi programming and database design. He has accumulated 
significant Linux experience and personally set up all Buderim Gastroenterology internal 
networks, Internet connection, email, DNS and web servers. He also designed and 
wrote the online appointment function which is a feature of the Buderim

Gastroenterology Centre website.

It was a decision taken six years ago to replace the Paradox practice appointment 
system he had written in 1991 which led Dr McIntyre to his interest in HL7. In 
researching available replacement systems, he became aware of the global move 
within the healthcare sector to adopt this standard as the universal communication 
protocol. In seeking HL7 systems suitable for use in primary healthcare settings, it soon 
became evident that none existed. It was also soon apparent that there was very little, 
if any, HL7 expertise in Australia. He then set about studying the standard and recent 
development efforts around the world and has become one of Australia’s pre-eminent 
authorities on HL7

There are few people, if any, in Australia with his combination of detailed IT knowledge, 
and knowledge of medical standards such as HL7, and a specialist medical background. 
He is a member of Standards Australia

IT-14-6-5 and IT-14-6-6 and is an active member of the Standards Australia arche-type 
working group.

Angela Walmsley

North Queensland Day Surgical Centre  
North Queensland 

Established the North Queensland Day Surgical Centre in 1995 

Completed BNSc at James Cook Uni 

Undertook Ophthalmic Nursing Practice with NSW College of Nursing 

Consultant for ScanCARE training other facilities in its use

Co-ordinates dual accreditation with ACHS & ISO9000

Currently doing the Medical Coders ICD -10 course

Co-ordinator of ScanCARE at NQDSC

The North Queensland Day Surgical Centre is a stand alone two theatre ophthalmic 
day surgery, where we perform approximately 200 procedures per month, including 
cataracts, vitreo-retinal & refractive surgery.

Recently Angela took part in a 3 week charity walk from Townsville to Mt Isa to raise 
awareness & money to help prevent Youth Suicide (raised $140,000)

Angela is planning to take part in a field trip to Nepal doing cataract surgery for 2 weeks.

Ms Katie Walker

Simulation Development Manager Queensland Health Skills 
Development Centre  Queensland

Katie Walker commenced at the Queensland Health Skills Development centre, in 
2003, as foundation Curriculum Manager, and is now the Simulation Development 
Manager at the centre. She has 25 years experience in the Healthcare sector in service 
delivery in the areas of clinical nursing and midwifery, Nurse Education and Senior 
Nursing Management. She has tertiary qualifications in Adult Education and Health 
Management with an interest in Simulation Based Learning. She was fortunate to 
receive a Churchill Fellowship in 2006 to further study simulation based learning in 
healthcare throughout the USA and Europe.           

Associate Professor Marcus Watson

Director Queensland Health Skills Development Centre 
Queensland

Marcus is a Cognitive Systems Engineer who has worked in defence and healthcare 
simulations. He is the Senior Director of the Queensland Health Skills Development 
Centre. He is also an Associate Professor of Medical Education in the School of 
Medicine and an Honorary Associate Professor in the School of Psychology at 
University of Queensland. Marcus’ current research examines the use simulations to 
assess communication skills, procedural skills and equipment design. 

SPEAKER BIOS
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Associate Professor Daniel Raemer 

(Harvard University Boston USA) 
Operations Director - Centre for Medical Simulation Boston 
Massachusetts USA  

Dan Raemer, PhD - Operations Director Dr. Raemer has his doctorate in Bioengineering 
from the University of Utah. He is an Associate Professor in the Harvard Medical 
School’s Anaesthesia Department and received a special teaching achievement award 
in 2003 for his simulation work with that department. Since 1993, he has been the 
Operations Director at the Center for Medical Simulation. Dr. Raemer has been 
president of the Society of Technology in Anesthesia and is the founder and current 
Board of Overseers Chairperson of the international Society for Medical Simulation.

Dr Dan Raemer Dan Raemer has developed a special expertise in teamwork and crisis 
management over the past twelve years at the Center for Medical Simulation in Boston. 
He recently received a unique award from the Harvard Department of Anaesthesia 
for “excellence in teaching”. He has worked nationally to establish the International 
Meeting on Medical Simulation, is the founding President of the Society for Medical 
Simulation. He is also a Past-President of the Society for Technology in Anaesthesia. 
Dan’s graduate degrees are in Bioengineering and he worked as a researcher for many 
years at Brigham and Women’s Hospital and Massachusetts General Hospital in the 
Anaesthesia and Critical Care Departments. In addition to his publications related to 
simulation, he has written extensively on monitoring devices and has a number of 
patents for clinically useful devices and technologies.

Jeremy Hose 

Hospital Manager 
Health Services – Medibank Private

Following his graduation as a Registered Nurse in 1990 (La Trobe University), Jeremy 
commenced his clinical career at Princess Alexandra Hospital (Brisbane) and returned 
to Victoria to continue tertiary studies and employment in ICU and the Trauma Centre 
at The Alfred and Royal Melbourne Hospitals until 2000.

In 2001 Jeremy completed a Business degree at RMIT while employed in the finance 
department at Barwon Health (Geelong) and then returned to The Alfred in a casemix 
advisor and revenue management capacity until 2004.

Jeremy joined Medibank in 2004, firstly in a purchasing advisory role and then into a 
Hospital Manager role in 2006 to now manage a portfolio of $250M benefit outlays per 
annum which covers both group and stand alone health service providers across Australia.

A key component of Jeremy’s role is to oversee the delivery of health (hospital) 
services used by Medibank’s members and to commission health service providers 
that are consistent with the companies Members Choice charter. 

Ms Bozica  Rendulic’lochtie

Provider Relations Manager Australian Health Alliance NSW

Extensive Clinical Experience working at the Sydney Adventist Hospital  for a number of 
years as  a Registered nurse and a Clinical Nurse Specialist /ICU and Cardio Thoracic.

Working with Australian Health Service Alliance for the last 3 years as a Provider 
Relations Manager for NSW and QLD state hospitals.

Mr Andrew Currie

Managing Director Clear Outcomes 

Andrew Currie is the Managing Director of Clear Outcomes. He has 25 years 
experience in the Health industry initially as a Registered Nurse and Director of 
Nursing and then 10 years as a Chief Executive Officer.

Andrew commenced the Clear Outcomes business in 2000 based on a growing need 
for Hospitals to have independent management and consulting advice.

Clear Outcomes provides Management and Consulting Services to Day Hospitals in 
Australia. The organisations that Clear Outcomes run under a Management Contract 
include Castle Hill Hospital, City West Day Surgery, Brisbane Endoscopy Service, 
Cardiac Health Institute and Gastro Intestinal Associates

Andrew is also a Director of the:

Maroubra Day Surgery, Vimy House Private Hospital, IVF Australia, Sydney Adventist Hos-
pital, Avondale Retirement Village, Agile Health and Australian Private Hospitals Association

The Clear Outcomes team is proud to be part of the Australian Day Surgery Association 
2007 Conference. 

Mr Peter Callanan,

Director of Hospitals Section,  
Private Health Insurance Branch 
Commonwealth Department of Health and Ageing

Peter Callanan has been involved in health care related activities for over 42 years.   
He has worked in both the hospital and community health service level in Victoria and the 
ACT, and during his time with the Department of Health and Ageing he has been involved 
in health services research and hospital and health insurance policy development.

As a delegate of the Minister for Health and Ageing, he is responsible for determining 
the health insurance default benefit table for hospital fees including day surgery benefits, 
the recognition of hospitals and day hospital facilities for health insurance purposes and 
Second Tier default benefits.  

He was the departmental officer responsible for the development of the Australian Govern-
ment’s Health Insurance Day Surgery policy and its subsequent implementation in 1989.  

Mr David Brand 

Director Brand Surgical Supplies

Mr David Brand completed his pharmacy degree at the University of Queensland in 
1996 and is a Member of the Pharmaceutical Society, Australian Institute of Pharmacy 
Management and a pharmacist member of Sports Medicine Australia. David is involved 
in pharmacy student education at both the undergraduate and pre-registration levels 
through the University of Queensland, James Cook University and Queensland 
University of Technology.  He has been involved in research in the fields of sports 
medicine, diabetes, logistics, breast cancer, ADHD and Pharmacy practice. One of 
David’s current interests is maximizing the benefits of technology in the supply chain 
with a focus on “not paving the cow path”. 

Dr Bill Glasson 

Federal Vice President Royal Australian and New Zealand 
College of Ophthalmologists. 

Dr Bill Glasson was elected Federal President of the Australian Medical Association in 
May 2003 and was re-elected to a second term in May 2004. 

Bill has been actively involved in the AMA and his professional college throughout the 
years of practice, holding several positions with these organisations including President 
of the Australian medical Association, Queensland for 2000 – 2001. 

Bill has recently received an Honorary Fellowship to the Royal College of General 
Practitioners. He is also Vice President of the Royal  Australian and New Zealand 
College of Ophthalmologists. He is chair of Cancer Australia and Federal Hospitaller 
of St John Australia. He is currently a member of the Northern Territory emergency 
Response Taskforce. 

Bill is a consulting Ophthalmologist to the Australian Army with the rank of Lieutenant 
Colonel, and has worked in a voluntary capacity as part of a team which treated in 
excess of 3,000 East Timorese patients. 

Bill was born in Winton in Western Queensland on a remote property operated by his 
father who was also a cabinet minister in the Queensland Government. 

Bill first did a three year diploma of Applied Science Optometry prior to entering the 
University of Queensland on a bonded scholarship. 

Bill’s wife associate Professor Claire Jackson is a General Practitioner and together they 
have two daughters, Gemma and Nicola and a son, William. Bill’s interests apart form 
medicine are his family, and he devotes as much time as he is able to their school and 
sporting activities. He also enjoys travel, whether it is work or pleasure. When he can 
he runs, plays tennis and golf. 

Ms Deanne Emmerson

Business Manager Benchmark Australia

Deanne Emmerson is the Business Manager for the Health Division of BSI Benchmark.  
Deanne is a management systems specialist with over 20 years experience as a health 
professional. She has spent the last 13 years in the Audit of ISO 9001 Management 
Systems and the development of models and programs for risk management, risk based 
audit and compliance management in health services. Deanne is an ISO 9001 Senior 
Auditor and co-ordinates a nationwide team of Lead Health Auditors for a growing 
market of approximately 80 sites across Australia. She is a representative on the JAS-
ANZ Technical Committee for the development of core standards for the health sector 
and lectures at Post Graduate level at RMIT University on risk management. She has 
played a major role in the new design and content of the BSI Benchmark Web Based 
Performance Indicator software program.

SPEAKER BIOS
INTERNATIONAL GUEST SPEAKER
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TRADE STANDS
Exhibitor List and Map

A
D
H
A

Australian Day Hospital Association
...supporting day surgeries

12
 X

 9

Tea and Coffee

Tea and Coffee

1.

2.

3.

4.

5.

6.

7.
8.

9.

10.

11.

12.

13.

14. 15.

16.

17.

18.

19.

20. 21.

22.

23.

24.

25.

26. 27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

Stand Number Exhibitor
1 Benchmark
2 Parker Healthcare
7 Bausch & Lomb
8 Medical IT
9 Global Health

10 Braun Australia
14 Austmel
15 Design for Vision
16 Design for Vision
17 QML
18 Tresscox Lawyers
19 Fujinon
20 Fujinon
21 Day Hospital Consulting

Stand Number Exhibitor
22 ADHA
23 Global- Mark
24 Medical Objects
25 Scancare
26 J & J
27 Allied Medical
30 Equipoise International
32 Alcon
33 Mediprotect
34 Medical Concepts Australia
36 HCN
38 Hoyland Medical
39 ACHS
40 Thelma
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Equipoise International 
Equipoise International’s focus has been the development of best ofbreed medical management systems. Our flagship product 
Totalcare reflects our philosophy of providing comprehensive, flexible and reliable solutions to our clients, backed by a personal, 
knowledgeable support team.

Notes A
D
H
A

Australian Day Hospital Association
...supporting day surgeries

PROFILE
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GENERAL INFORMATION
ACCOMMODATION ACCOUNTS
Accommodation has been reserved for delegates 
as requested prior to the commencement of the 
Conference.  Any alterations to these bookings 
should now be made directly with your Hotel.  
Room accounts are your own responsibility and 
must be paid on departure.  Please ensure at 
check in that your departure dates are correct.   
Check out 10.00am on morning of departure.   
Late check out on request via hotel reception

AIRPORT TRANSFER
Transfers back to the Brisbane Airport can be 
arranged through Sun Air Bus Service.   Call 1800 
804 340 or visit website www.sunair.com.au to 
book online.   Prepayment must be made via 
credit card. Cost:  $45 per adult one way.  Pick 
up from Resort

ATM 
An ATM is located onsite in the Resort Foyer

DRESS CODE
Smart casual attire is suggested for the Conference 
sessions.  Jacket and tie / semi formal for the 
Conference Gala dinner is suggest

INTERNET FACILITIES 
Broadband is available from each accommodation 
room.  Wireless is also available (pre-paid cards 
can be purchased from Reception)

MAIL: 
Please have all mail sent directly to you for 
your attention at the resort. The Conference 
Secretariat accepts no responsibility for Delegate’s 
mail.  Novotel Twin Waters Resort  Ocean Drive, 
Twin Waters Qld 4564 Australia. Deli Café in 
Reception sells stamps.  Twice daily mail service 
from Resort

MESSAGES
Messages can be left for Conference delegates 
during session by calling the Resort on: 07 5448 
8000.  Secretariat on  All messages will be available 
for collection from the message board located 
at the Conference Registration Desk.  Under 
no circumstances will messages be read out in 
sessions. Please check message board regularly. 
Delegates are encouraged to use the message 
board to contact fellow delegates.   

MOBILE PHONES:
As a courtesy to speakers and fellow delegates, 
mobile telephones and pagers MUST be turned 
off while sessions are in progress.

NAME BADGES
Please wear your name badge at all times. Your 
badge will provide access to all conference 
sessions and the Trade Exhibition. If you misplace 
your name badge, please see the staff at the 
Registration Desk.  . 

PARKING
Complimentary on-site parking is available for all 
hotel guests.  . 

REGISTRATION DESK
Registration will take place on Thursday 30th 
August from 5.30pm – 7.30pm on the Deck – 
Novotel Twin Waters Resort.  Registration will 
continue on Friday and Saturday morning from 
8.00am in the Wandiny Room – Novotel Twin 
Waters Resort

TICKETS
Delegates will receive all pre-booked tickets at 
time of Registration.  Tickets are required for all 
social functions.  If you  misplace your tickets or 
have not received tickets for functions you wish to 
attend, please see staff at the Registration Desk.   
Welcome Reception and Conference Dinner 
are included in Full registration fee.  Additional 
tickets for partners can be purchased from the 
Registration Desk. 
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Conference 2007
31 August & 1 September 2007
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