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Welcome from the ADHA President

welcome!

On behalf of the ADHA Board of Directors, the Conference Committee and the rest of the ADHA Team it gives me great pleasure to wel-
come you to our Annual Conference for 2010 in the beautiful grounds of the Hyatt Regency Sanctuary Cove.

The theme for this year’s conference is ‘Promoting the Benefits of Day Hospitals — All Australians can benefit’ reflecting the increasing
growth and popularity of the day hospital facility to not just the patient but all those involved in the health care industry.

We are looking forward to bringing you great speakers talking on interesting and topical issues to the day surgery industry and are de-
lighted that we have two overseas speakers in Dr Dick de Jong and Dr Stuart Gowland from The Netherlands and New Zealand respec-
tively. We are also pleased that the Hon. Paul Lucas MP, Deputy Premier & Minister for Health in QLD has agreed to speak during the
Thursday program.

Conferences such as these do not function without the support from our valued Sponsors and Trade - Thank You. To all delegates, thank
you for your support and attendance and we anticipate a rewarding couple of days. | look forward to renewing friendships and making

new ones throughout the duration of the conference.

Finally, may | thank the Conference Committee for their enthusiasm, great ideas and tireless work throughout the year, and particularly
Deanne Day as the Conference Chairperson who, as with our previous conferences, has been such a driving force.

Please enjoy! /Kﬂ/

Dr Peter Stephenson, ADHA President

About ADHA
History

Mission and Objectives

Governance

ADHA is a public company, governed by a Constitution and required to meet the legal requirements of the Australian Securities & Investment
Commission (ASIC).

The Australian Day Hospital Association, formerly known as the Australian Day Surgery Association, was started in the early 19906 s g n d

continues as a peak body representing day hospitals. It is to the present day growing stronger.

Following the Commonwealth decision in 2007, recognising day surgeries as Private Day Hospitals, the Association changed its name to
recognise this. The Association is now known as the Australian Day Hospital Association.

The Australian Day Hospital Association is the leading Association representing day surgery and procedural services in Australia. The

Association delivers a range of services of the highest quality to members. Membership is made up of Freestanding Stand Alone Day
Hospitals, as well as Industry Members.

Mission Statement

To support and represent day hospitals within the health care environment.
Objectives

Add value to members.

Actively represent and lobby on behalf of members.

Support and facilitate communication between members.

ADHA Committee Members (2009/10)

ADHA Board of Directors (2009/10) ADHA 2010 Conference Committee

Ann McHardy, Albury Day Surgery (NSW)

Dr Peter Stephenson, Montserrat Day Hos-
pitals (QLD) - ADHA President & Board
Director

Jane Griffiths, The Women'’s Clinic (WA) -
ADHA Vice President & Board Director

Leanne Kemp, Manningham Day Procedure
Centre (VIC) - ADHA Treasurer & Board
Director

Karen O’Reilly, Adelaide Eye & Laser Centre
(SA) - Board Director (until 1 July 2010,
remains a Committee Member)

Cathy Roberts, Sunshine Coast Day Surgery (QLD)
Elizabeth Rankin, Canossa Day Surgery Centre (QLD)
Graham Ragless, Brighton Day Surgery (SA)

Jo Tier, Pindara Day Procedure Centre (QLD)

Dr John Napoli, Pennant Hills Day Procedure Centre (NSW)
Julie Pescod, Murdoch Surgicentre (WA)

Leith MacMillan, Day Hospital Consulting (QLD)

Matthew Whitfield, Perth Eye Centre (WA)

Tim Puyk, Victoria Parade Surgery Centre (VIC)

Deanne Day, Buderim Gastroenterology Cen-
tre (QLD) - Chairperson

Dr Peter Stephenson, Montserrat Day Hospi-
tals (QLD)

Anne Crouch, Eye-Tech Day Surgeries (QLD)

Elizabeth Zambotti, Lions Eye Institute (WA)

Julie Baker, Centre for Digestive Diseases
(NSW)

Debra Pearce, QFG Day Theatres (QLD)
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ADHA Registration Desk

Open on:

. Wednesday: 6.00pm - 8.00pm
. Thursday: 7.30am - 8.30am
° Friday: 8.00am - 9.00am
° Saturday: 8.00am - 8.30am

It will also be open for any enquiries during all
morning tea, afternoon tea and lunch breaks.

§

Lobby

The Fireplace
Rastaumarn
T Bar
The Cove Cafe
Fountain Termace
Spa
Pool
Tha Pool House
Pool Terrace

0. Beach Lagoon Pool 20, Royal Palm #10) - 153
1. Regency Club 21 Rhapis #201 - 2588
12 The Grange Rhapts Gardan Lounge

VHLP AW -
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Welcome Reception Social Program

Date:  Wednesday, 11 August 2010 *

Time:  6.00pm - 8.00pm (drinks and MEDIPROTECT
canapes provided)

Venue: MacArthur’s 1 & Pre-Function Area

yeal
health & c

Sponsored by Mediprotect, Gold Sponsor

what a wonderful opportunity to renew old friendships and make new acquaintances in an informal at-
mosphere during the welcome Reception. This casual and relaxed function allows You to become familiar
with the Conference venue, the Trade Exhibition and be officially welcomed to the Conference.

Are you looking for an| alternative? Gold Sponsor

Company Profile
For more than 10 years MEDIPROTECT,
has been a market leader in innovative
insurance solutions for health
professionals, medical & affinity groups.

Since 1999 Mediprotect
has been dedicated to
providing quality insur-
ance solutions to the
healthcare profes-
sion. We have come a
long way and grown in
both size and reputation
since 1999, but being a
SME ourselves, we under-
stand the need for flexi-

‘ bility and the provision of
' quality support and ad-

vice in the day to day run-

MEDIPRO ECT ning of a business. We
— also understand that

without vyou, we will
cease to exist. We look

Remembering what it was like to be a small business
ourselves, we are committed to providing exceptional
service standards. But, because we specialise in the
healthcare profession, our knowledge about you and your
business is second only to your own ...

Visit us at stand 7 at the 2010 ADHA Conference and say hello.
Talk to us about how you can ‘benefit’ and how we can help.

e Professional / Medical Indemnity forward to being able to

e Business & Put.)hC.Flablhty Insurance meet your expectations,

e Management Liability .
and become vyour first

8 Sopo il choice for insurance re

e Director’s Group Accident & Sickness Policies )

e Machinery & Electronic Breakdown Insurance lated  products, advice

e Business Interruption / Business Income Protection and support.

e Free No Obligation Insurance Comparison Assessments and

Advice....

Free Call: 1800 177 163
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Conference Dinner

Date: Thursday, 12 August 2010

Time: Pre dinner drinks from 6.30pm on The
Grange Terrace followed by dinner at
7.00pm - 11.00pm in The Grange

Venue: The Grange

Dress: Smart Evening wear (no jeans)

Australian Day Hospital Association
...supporting day hospitals

11 - 14 August

~

Fine food, wine and conversation
along with live entertainment

Silver Sponsor

FUJFILM

il
With advanced total solutions, FUJIFILM is ready to fulfil
a broad range of on-the-screen needs in endoscopic diagnosis.

fujifilm.com.au

Company Profile

FUJIFILM Medical Systems provides solutions to assist in the
transition from film-based imaging to a complete digital envi-
ronment. Further to that, on October 1, 2009, the Endoscopy
business operated by Fujinon Australia Pty Ltd was merged into
Fujifilm’s Medical System business. A full range of High Defini-
tion Endoscopes including Bronchoscopes, Duodenoscopes and
Enteroscopes with Fujinon’s unique Double Balloon System -
with possibilities of viewing of the entire small bowel - are
available.

Please call Walter Consani, National & NZ Business Manager —
Endoscopy on 0419 770 207 for all your Endoscopy require-
ments.

Silver Sponsor

pR-FW
_ o P »
Operating efficiencies up®*# Tt
Pt "
36“’ “ﬁ
“gh »
v e [ ]
-4 & Carbon footprint down'®
&y wh
& <4
ctv -

Custom-Pak™ procedure pack - Australia’s leading ophthalmic surgical pack.

s ot just twenty-first century living that lsaves 3 measurable carbon fatprint — it's our
nursing practices too. But how can we increase operating room efficiencies while limiting their
carbon impact? Simple things, Like choosing a surgical procedure pack that is fully customised
for one ophthalmic surgical procedure can help 1o optimise your time and the quality of
your patient care. While the reduction in waste generation, when compared to generic packs, can help
to reduce the negative ervironmental effects of our nursing actiities.! This is why Alcon®, Australis's
Leading ophthalmic surgical supplier, is willing to dedicate resources to protecting the world's resources.
B greener world starts with greener practice. A greener practice starts with Custom-Pak™ procedure pack. %ﬁmgpuh&n#

Relemence 1. Lasskn AR fournal, Al 207, Far Mo Liwatvies
Py, Ll 125 Frenchs Fores B mnmmr«mm 08, A B 01 740 20 Frone: (E) SE2 200, e Service Freeal: 1RO (05 032, Nnan‘nw»\lm PR 0828,

Company Profile
From humble beginnings in 1945 when two pharmacists Robert
D. Alexander and William C. Connor opened a small pharmacy
in Fort Worth Texas, Alcon is the global leader in the discovery,
development, manufacture and marketing of pharmaceuticals,
medical devices and instruments in the ophthalmic field, with a
presence in over 170 countries.

Alcon is advancing the level of eye care globally. Research-
based in our chosen fields of ophthalmic and otic pharmaceuti-
cals, surgical devices and disposables, surgical instrumentation
and contact lens care, Alcon continues to bring innovative prod-
ucts to the marketplace with focus on providing better patient
outcomes. For more information visit www.alcon.com
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Wednesday, 11 August
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11 - 14 August 2010

Sponsored by

L

6.00pm - 8.00pm

Welcome Reception & Trade Exhibition

(and Registration)

MEDIPROTECT

Celebrating 10 years of innovat
solutions for health & commun

Day 1 - Thursday, 12 August

7.30am - 8.30am

Registration

8.30am - 10.00am

8.30am

8.45am

10.00am - 10.40am
10.40am - 11.15am

Session 1 Plenary:  Chair - Dr Peter Stephenson (ADHA President)
Opening and Welcome - Dr Peter Stephenson, ADHA President

Keynote Address

Dick de Jong, MD, PhD (General Surgeon and Director, Department of Ambulatory Surgery, VU Medical Center,
Amsterdam, The Netherlands)
Global Trends in Day Surgery 2010 & Beyond

Questions

Morning Tea & Trade Exhibition

Session 2 Plenary:  Chair - Jane Griffiths (ADHA Vice President)
Keynote Speaker - The Hon. Paul Lucas MP, QLD Deputy Premier

Federal Government Agenda/Initiatives and the impact on the States

11.15am - 1.00pm

1.00pm - 2.00pm
2.00pm - 3.30pm
2.00pm

2.20pm

2.45pm

3.30pm - 4.00pm
4.00pm - 5.00pm

Session 3 Plenary:  Chair - Anne Crouch (ADHA Conference Committee Member)

Michael Klug, (Partner in Charge, Brisbane - Clayton Utz Lawyers)
Secrets to Mutually Beneficial Negotiation

Lunch & Trade Exhibition
Session 4 Plenary: Chair - Debra Pearce (ADHA Conference Committee Member)

Lucy Fisher (Executive Director, Private Hospitals Association Queensland)
Modern Awards & the NEC - A Brave New World or Business as Usual for Private Hospitals?

Shane Evans (Partner, Minter Ellison Lawyers)
ByLaws & Credentialing for Day Facilities.

Pat Evatt, Associate Director, Livingstones Australia

Performance Management -Donét Al |l ow Poor Performance to bed

om

Afternoon Tea & Trade Exhibition

Session 5 Plenary:  Chair - Elizabeth Zambotti (ADHA Conference Committee Member)

Panel of CEOs presenting 6Secrets to Survival and

John Moller (Managing Director, Queensland Fertility Group)
Benefits to be derived from group procurement policy.

Simon James (Chief Executive Officer, HOCA)

Things | Wouldndt Do Again.

Andrew Currie, (Managing Director/Senior Consultant, Clear Outcomes)
Interpreting Benchmarking Results.

Questions

5.00pm

Close of conference sessions for Day 1

6.30pm - 7.00pm

Pre-Conference Dinner Drinks (Hyatt Regency Sanctuary Cove - The Grange Terrace)

7.00pm Conference Dinner (Hyatt Regency Sanctuary Cove - The Grange)
Band - Blue Poppy Trio
Please Note: This program is correct at the time of printing. However the ADHA Conference Com-

mittee reserves the right to change the program without notice if necessary.
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Day 2 - Friday, 13 August

11 - 14 August 2010

8.00am - 9.00am

Registration

9.00am - 9.30am

9.30am - 10.00am
10.00am - 11.30am
10.00am

10.45am

ADHA Annual General Meeting (Please note this is open to ADHA Members only to attend)

Morning Tea & Trade Exhibition
Session 1 Plenary:  Chair - Julie Baker (ADHA Conference Committee Member)

Keynote Speaker - Stuart Gowland, QSO MbChb FRACS (Urologist and Director, New Zealand Mobile Surgical
and Rural Health Development Project)
Mobile Day Surgery: Living with cutting and running

Jim ObDempsey (QLD State Manager,
Overview of National Registration for all disciplines.

Australian

Heal t h

11.30am - 1.00pm

1.00pm - 2.00pm
2.00pm - 3.00pm

3.00pm - 3.30pm
3.30pm - 4.00pm

3.30pm

3.45pm

Session 2 Plenary: Chair - Deanne Day (ADHA Conference Committee Chair)

Terry McMasters (Managing Director, McMasters' Accountants, Solicitors & Financial Planners)
Tax Planning .

Questions (30 minutes allowed)

Lunch & Trade Exhibition

Session 3 Concurrent Sessions

Session A: Session B:

Chair - Leanne Kemp (ADHA Treasurer & Board Director) | Chair - Deanne Day (ADHA Conference Committee

Chair)

Professor Chris Baggoley (CEO,ACSQHC)
Australian Commission on Safety and Quality
in Health Care: Update.

Scott Chapman & Dominique Egan (Health Law Special-
ists and Partners, TressCox Lawyers)
Obligations of Directors to Staff.

Afternoon Tea & Trade Exhibition

Session 4 Plenary:  Chair - Anne Crouch (ADHA Conference Committee Member)

Herve Michoux i Subject Expert (Director, Global-Mark)
10 Years of ISO9001 in Private Hospitals.

Anne Crouch (CEO, Eye-Tech Day Surgeries, QLD) & Debra Pearce (Manager/DON, QFG Day Theatres, QLD)
Inaugural ADHA Smart Ideas Award Presentation - kindly sponsored by the following companies:

e}
Montserrat
(LN \ e el S R

4.00pm - 4.45pm

D o x
Session 5 Plenary:  Chair - Elizabeth Zambotti (ADHA Conference Committee Member)

Dick de Jong, MD, PhD (General Surgeon and Director, Department of Ambulatory Surgery, VU Medical Center,
Amsterdam, The Netherlands)

Pain Management after Day Surgery: A Surgeonos

p e

4.45pm

Close of Day 2

Day 3 - Saturday, 14 August

8.00am - 8.30am

Registration

8.30am - 9.00am

Session 1 Plenary:  Chair - Dr Peter Stephenson (ADHA President)

Andrew Taylor (Principal, Toogoods Solicitors)
Moving Forward with the Group Negotiation.

9.00am - 10.00am

9.00am

9.40am

10.00am - 10.30am

Session 2 Plenary:  Chair - Debra Pearce (ADHA Conference Committee Member)

Prof Margaret Banks (Senior Program Advisor ACSQHC)
The Development and Implementation of National Safety & Quality Healthcare Standards.

Deanne Day (CEO/DON, Buderim Gastroentrology Centre, QLD) & Anne Crouch (CEO, Eye-Tech Day Surgeries,
QLD)
Feedback on NSQS from 2 Pilot Sites.

Morning Tea & Trade Exhibition

Saturday program - continued overleaf Page 7

Pr
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Day 3 - Saturday, 14 August - continued from previous page

10.30am - 11.30am

Session 3 Plenary:  Chair - Julie Baker (ADHA Conference Committee Member)

Elizabeth Rankin (CEO, Canossa Day Surgery Centre, QLD)
Finance and Accounting for Non -Accountants .

11.30am - 12.45pm
11.30am

11.45am

12noon

Session 4 Plenary:  Chair - Jane Griffiths (ADHA Vice President)

Dr Jen Bicheli Findlay (Co-ordinator Performance & Outcomes Service, ACHS)
Day Surgery Clinical Indicators - Supporting a Quality Environment.

Neville Board (Information Strategy Manager, ACSQHC)
Core Hospital -Based Outcome Indicators.

Dick de Jong, MD, PhD (General Surgeon and Director, Department of Ambulatory Surgery, VU Medical Center,
Amsterdam, The Netherlands)
Where to from here? Lessons to be learnt from International Experiences.

12.45pm - 1.00pm

Conference Close and Invitation to Next Year - Jane Griffiths, ADHA Vice President

1.00pm

Close of ADHA 2010 Conference.

Corporate Sponsors - Company Profiles

OLYMPUS

International
Standards
Certifications
Pty. Ltd.

Olympus is an international leader in medical With its team of specialist health professionals,
technology, manufacturing a range of high qual- International Standards Certifications Pty Ltd offers
ity products used for diagnostic and therapeutic expertise in the provision of ISO 9001 Accreditation
procedures. for Health Services, RTAC for Assisted Reproductive

Technology Units, the NSW Medical Locum Guide-

At Olympus, we pride ourselves on being: lines and RAB-QSA Accredited Training Programs.

e Customerfocused

® |nnovative and original in our ideas
e At the forefront of technologyand R&D.
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Keynote Speakers

11 - 14 August

Dick de JongMD, PhD
(The Netherlands)

In 1980, Dick de Jong was appointed
Consultant Surgeon in the VU Univer-
sity Medical Center in Amsterdam, the
Netherlands.

After a fellowship Surgical Intensive
Care in Munich, Germany, he was
appointed Director of the Surgical
Intensive Care Unit of this hospital. In
1986 he became Director of the newly
established Department of Ambula-
tory Surgery in his hospital.

From 1996-2002 he served the Dutch Association for Day Surgery as
President.

In 1999 he was appointed Board member of the International Asso-
ciation for Ambulatory Surgery (IAAS), and as President of IAAS from
2003-2005. He left the Board of IAAS in 2009.

In 2007, he chaired the Local Organizing Committee of the 7% Interna-
tional Congress on Ambulatory Surgery in Amsterdam.

The Honourable Paul Lucas MP
Deputy Premier and Minister
for Health

(Queensland, Australia)

Paul Lucas is the Deputy Premier and
Minister for Health in the Queensland
State Government. He was sworn in
on the 26th March 2009. In his new
role Mr Lucas is the Minister responsi-
ble for the most comprehensive free
health system over the largest decen-
tralised area in the world.

Mr Lucas oversees over 160 facilities and 72,000 staff that deliver
$27.39 million worth of public health services to Queenslanders every
day. Mr Lucas also has responsibility for the biggest health infrastruc-
ture program in Australia. The Queensland Government is spending
S6 billion to build and rebuild hospitals across the state.

Dr Stuart Gow-
land QSO MbChb
FRACS

(New Zealand)

Dr Stuart Gowland is a
Urologist and also Di-
rector of the New Zea-
land Mobile Surgical
and Rural Health Devel-
opment Project in New
Zealand.

With generations of the family in the medical profession, most
as surgeons there weren’t many options but to continue the
party line.

With an advisory board of 12 Clinicians representing a selec-
tion of New Zealand’s Nurses, General Practitioners, Surgeons
and Anaesthetists the Mobile Surgical Bus project was pro-
moted and after its development commenced day surgery in
rural New Zealand in March 2002. Last year it celebrated the
10,000™ day surgical patient.

The surgical bus is funded as a public private partnership with
a company formed for the purpose providing the initial capital
and operating activity and the New Zealand Government fund-
ing its use as part of the public health system for rural commu-
nities. It is free to all patients. While the annual income is
capped the project has consistently exceeded its annual per-
formance volumes in every area. The project members are
particularly proud of this.

The group was interested in the Share mobile concept for all
sorts of medical equipment and facilities bringing advances
closer especially to rural people’s communities. A special in-
terest was the development of advanced video communication
technology enabling medical and nursing staff to regularly
discuss patient’s issues with colleagues both within New Zea-
land and in the wider world.

Dr Gowland is married to Susan, and lives in Christchurch
where they raised their now grown up family of four with
three grandchildren and counting.

Mr Lucas was previously the Deputy Premier and Minister for Infrastructure and Planning between September 2006 and March 2009. Mr
Lucas served as Minister for Transport and Main Roads between 2004 and 2007. Prior to that Mr Lucas was Minister for Innovation and Infor-
mation Economy, with ministerial responsibility for Energy between 2001 and 2004.

Mr Lucas, 46, was a solicitor prior to entering Parliament, has Bachelor degrees in Economics and in Law and a Master of Business Administra-
tion. He was elected to the Queensland Parliament in October 1996 as the Member for Lytton, an electorate which covers several Bayside
suburbs in Brisbane’s east. Mr Lucas’ personal interests include music, reading and refereeing kids football.
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Spea ker Bios (listed in the order they appear in the program)

Michael Klug Partner in Charge, Clayton Utz (Brisbane)

Michael practises in the area of corporate litigation where his career has evolved from that of a commercial litigator to
being a specialist negotiator, dispute resolver and creative problem-solver. He advises large corporate and government
clients and has been involved in very significant public disputes and matters. Michael’s primary area of professional rec-
ognition is in the field of Alternative Dispute Resolution (ADR). He is one of the original founders of LEADR (Lawyers En-
gaged in Alternative Dispute Resolution) and he was an original Director of the Australasian Disputes Centre. Michael is
also one of Australia’s best-known speakers and trainers on the topic of negotiation. The “Golden Rules of Negotiation”,
which Michael has written, observed and extracted, form a series of workshops which he presents throughout Australia
and overseas.

Lucy Fisher Executive Director, PHAQ

Lucy Fisher has been a Senior Association Executive in the health care arena for 20 years with a major focus on political advocacy and industry
liaison, policy & project development and implementation, strategic planning and business development.

She is currently Executive Director of the Private Hospitals Association of Queensland a position she has held since 1999. Lucy’s prior appoint-
ments include Executive Director of the Private Hospitals Association of Western Australia, CEO of the WA Hospice and Palliative Care Associa-
tion, and Chief Executive Officer of the WA Faculty of the Royal Australian College of General Practitioners.

She is a Fellow of the Australian Institute of Management & Member of the Australian Society of Association Executives.

Lucy represents the private hospital sector on numerous State and National Industry Committees and working parties and took a lead role in
preparing submissions and representing the private hospital sector nationally at the Award Modernisation hearings conducted by the Austra-
lian Industrial Relations Commission (AIRC) & Fair Work Australia (FWA) in 2008/9 and more recently in responding to applications to vary the
Modern Awards applicable to private hospitals.

Shane EvansPartner, Minter Ellison Lawyers

Shane Evans is a partner at Minter Ellison lawyers and leads the firm’s National Health & Ageing Industry Group.

His practice encompasses commercial, advisory and litigation work for the health industry, including drafting by-laws and providing advice on
credentialing.

Pat Evatt- Principal Consultant/Psychologist, Livingstones Australia

Master of Organisational Psychology, University of QLD, e Accreditations;

Diploma of Psychology, University of Queensland * Team Management Systems Products
Bachelor of Applied Science (Psychology), W.A.Il.T * Benchmarks
Fellow, Australia Institute of Company Directors * Genos, EQ assessment, coaching & recruitment
Member, Australian Institute of Management programs
Member, Australian Human Resources Institute * Multifactor Leadership Questionnaire
. Registered Psychologist - Queensland
. Deputy Chair Board of Trustees, Ipswich Girls Grammar School
. Independent Board Member, REIQ

Pat is a Principal Consultant at Livingstones Australia and has extensive experience in the development of organisational change, strategic hu-
man resource management, facilitation, coaching, research and training. She has worked in the private, public and tertiary education sectors in
a wide range of industry categories and at all levels within organisations from the shop floor through to advising at senior management and
Board level. Her main interest is in working in partnership with her clients to design strategic organisational development programs to utilise
the full potential of their people.

Page 10



Australian Day Hospital Association

...supporting day hospitals 11 - 14 Aug ust

>PIOD>

Spea ker Bios (listed in the order they appear in the program)

John Moller- Managing Director, Queensland Fertility Group

John Moller is the Managing Director of Queensland Fertility Group (QFG). QFG is the market leader in fertility and IVF services in Queensland
with offices in Brisbane, Cairns, Mackay, Toowoomba and Townsville. QFG has specialised in-house laboratories in embryology, endocrinology,
cytogenetics, DNA and andrology. QFG owns a state-of-the art day hospital facility in Brisbane and partners with day hospital operators at its
regional locations.

In 2009 QFG merged with IVF Australia and Melbourne IVF to create the largest IVF group in Australia. The group has ownership stakes in three
Day Hospitals around Australia and partnerships with another eight.

Prior to joining QFG John was a Senior Engagement Manager at consulting group Partners in Performance International and before that a project
leader at The Boston Consulting Group (BCG). While at BCG John worked on strategy and operational improvement projects throughout the Asia
Pacific region, Europe and the United States in aviation, health, consumer goods, and private equity.

Prior to joining BCG, John worked as a medical practitioner in Australia and New Zealand.

John holds a degree in philosophy from the University of Canterbury, a degree in medicine and surgery from the University of Auckland, and an
MBA from the University of Oxford.

Simon James Chief Executive Officer, HOCA

Simon James was appointed to the role of Chief Executive Officer of HOCA (Haematology & Oncology Clinics of Aus-
tralia) in July 2007.

Simon shares a common aim with his HOCA colleagues to realise the vision of HOCA - leaders in Cancer Care. He is
dedicated to ensuring that the name of HOCA becomes synomymous with that vision for all people - patients, team
members, Doctors and business partners - who are part of the HOCA journey.

Prior to joining HOCA, Simon worked as GM Hospital Pharmacy with APHS - one of Australia’s leading Oncology
pharmacy service providers. Simon also spent 5 years working with Mayne Health at hospitals in Northern NSW and
Brisbane.

Simon is a Fellow of the AICD, Associate Fellow of the ACHSE and a member of the Brisbane Club. He is also a Board Member of Playgroup
Queensland and Hockey Queensland. Simon, who arrived in Australia from the UK in 1992, is married to Karen and has three daughters - Char-
lotte, Emma and Abbey. So between rowing, water polo, jazz and tap, netball and a range of other pick-ups / drop offs there is little time for
much else other than pursuing the early morning HOCA cycling tradition and following Tottenham Hotspur in the EPL (which is these two is the
most tragic is open to debate!).

Please feel free to contact Simon on 07 3737 4510 or 0412 124 565 or sjames@hoca.com.au

Andrew Currie- Managing Director, Clear Outcomes

Andrew Currie is the Managing Director of Clear Outcomes which is an independent company that provides Management and Consulting Services
to Hospitals and large Specialist Practices. Andrew’s company runs Day Hospitals on a day to day operation basis and he works closely with Day
Hospital owners and boards in order to achieve the best outcomes possible. Andrew previously served on the Australian Private Hospitals Asso-
ciation as a Director and has provided strategic advisory services to the Australian Day Hospital Association. Andrew holds qualifications in Nurs-
ing, Information Technology, Business Management and is a fellow of the Australian Institute of Directors.

Spea ker Bios (listed in the order they appear in the program)

WA Y  h Q5-8IY kteSvianager, AHPRA

Jim O’Dempsey brings experience in clinical practice and health management to his role of State Manager, Queensland, Australian Health Practi-
tioner Regulation Agency (‘AHPRA’), a position he was recruited to on 1 February 2010. AHPRA commenced on 1 July 2010.

Jim is a qualified nurse whose background of 13 years’ clinical practice in psychiatry and oncology culminated in appointment as nurse manager of
Queensland’s largest psychiatric hospital at Wolston Park. In April 1993, he was recruited to establish and lead the Queensland Nursing Council,
an independent statutory body responsible for the regulation of nursing and midwifery in Queensland.
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Spea ker Bios (listed in the order they appear in the program)

WAY h Q5-Soifrludd S &

Highlights of the decade - he led the Council included transferring registrations and enrolments to a single register, constituting the Nursing Tribu-
nal, implementing the Queensland Nursing Administration System (QNAS) database and initiating programs ranging from professional standards
and education accreditation to research grants and competence assessment.

In March 2002, Jim was enlisted to lead the Office of Health Practitioner Registration Boards, a statutory authority that provides advice and ser-
vice to thirteen health practitioner registration Boards which register suitably qualified health practitioners for safe and competent health service
delivery to the public.

In Queensland, the Boards register around 37,000 chiropractors, dentists, dental technicians and dental prosthetists, medical practitioners, medi-
cal radiation technologists (comprising medical imaging technology, radiation therapy and nuclear medicine technology), occupational therapists,
optometrists, osteopaths, pharmacists, physiotherapists, podiatrists, psychologists and speech pathologists.

Under Jim’s leadership, the Office assisted all Boards to meet regulatory functions and set standards for good practice while contributing at State
and national levels to legislation, policies and partnerships for health service delivery. Jim held this position until January 2010.

Terry McMasters Managing Director, McMasters’ Accountants, Solicitors & Financial Planners

Terry is a solicitor, accountant and financial planner who specialises on doctors and dentists and who acts for a number of day hospitals around
Australia, and is experienced in commercial law matters particularly taxation issues effecting doctors and day hospitals.

McMasters’ has more than seventy professional staff and acts for more than 1,000 doctors and dentists around Australia. Terry is the author of
many manuals and guides on business issues effecting doctors and writes a monthly column for Australian Doctor.

Terry is also the principal author of a new diploma of practice management and practice manual being released in September 2010.

Dominique Eagan Partner, TressCox Lawyers
Phone: 02 9228 9261 / Fax: 02 9228 9299 / dominique _egan@tresscox.com.au
Expertise: Administrative Law, Health, Litigation & Dispute Resolution, Employment & Industrial Relations, Privacy, Corporate & Commercial

Career summarybominique joined TressCox in 2000. She specialises in the provision of advice to health professionals and institutions regarding
a range of matters including privacy, contracts and industrial matters. Dominique conducts litigation in the Federal, Supreme and District Courts,
the Industrial Relations Commission, the Administrative Appeals Tribunal and the Administrative Decisions Tribunal.

52YAYAldzSQa SELISNI A & Sadvising RrgafisktiodS, MaluGing (hSAuskralidd MekiRaBadsdtiation (NSW) Limited, on a range
of commercial and industrial matters / Representing major medical associations before the Special Commission of Inquiry into Campbelltown and
Camden Hospitals (‘Walker Inquiry’), the New South Wales Parliament Joint Select Committee Inquiry into the Royal North Shore Inquiry and the
Special Commission of Inquiry into Acute Care Services in New South Wales; / Providing advice to medical practitioners and health organisations
about their obligations under privacy legislation, in relation to medical records and obligations of confidence; / Risk management; / Industrial
disputes in public and private hospitals; / Trade practices issues; / Commercial litigation; / Visiting medical officer contracts and disputes in the
public and private sectors; / Advising and assisting medical practitioners in relation to their contractual arrangements; / Speaking at seminars on a
range of topics relating to Health Law

Dominique has written articles for a number of health publications including the Health Division’s Health Business, Hospital and Healthcare Maga-
zine, NSW Doctor and NSW Dentist.

Dominique is a committee member of the Medico-Legal Society of NSW.

Scott Chapman Partner, TressCox Lawyers
Phone: (02) 9228 9317 / Fax: (02) 9228 9299 / Scott_Chapman@tresscox.com.au
Expertise: Health / Aged Care

Career summary:Scott has over 18 years experience in health law and heads the firm’s national Health Services Group. He was formerly the
Australasian Chairperson of the ALFA Health Law Committee, former member of the NSW Law Society’s Injury Compensation Committee, and is
the Honorary Treasurer and Assistant Legal Secretary of the Medico-Legal Society of NSW. Scott advises a number of health institutions, in par-
ticular, the Australian Medical Association (NSW) Limited, Avant Mutual Group Ltd, MDA National and the Australian Day Hospital Association.
Scott has written articles for a wide range of health law publications including the Medical Journal of Australia, NSW Doctor, Australian Doctor
and GP Review and has delivered seminar papers on a wide range of health law issues. A list of articles and seminar papers prepared by Scott is
available upon request.
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Scott Chapmancontinued

{O20G0GQ48 SELISNIAAS IlndRtriaSdispudss MEhS pGiiSand prifdbethokpk S sys¥em / Risk management / Negotiations with
government health departments / Disciplinary proceedings / Visiting Medical Officer — contracts and disputes / Defamation defence including pre
-publication vetting of articles, media statements and press releases / Business structures and governance / Competition law for the medical pro-
fession / Advising day procedure centres and private hospitals on a wide range of commercial and licensing issues / Corporatisation of medical
practices / Privacy / Freedom of Information / Medical malpractice litigation.

Christopher James Baggoleghief Executive, ACSQHC

Professor Chris Baggoley BVSc (Hons), BM BS, B Soc Admin, FACEM, FIFEM, MRACMA was appointed as Chief Executive
of the Australian Commission on Safety and Quality in Health Care on 21 December 2007. Prior to this appointment he
was Chief Medical Officer and Executive Director of Public Health and Clinical Coordination in the South Australian De-
partment of Health.

His other medical positions were Professor/Director of Emergency Medicine at Royal Adelaide Hospital, Executive Direc-
tor, Medical Services and Director of Emergency Services at ACHA Health SA and Director of Emergency Medicine at
Flinders Medical Centre in Adelaide.

Professor Baggoley’s other key roles in health have been President of the Australasian College for Emergency Medicine, Chair of the Committee of
Presidents of Medical Colleges, and Chair of the Board of the National Institute of Clinical Studies.

Herve Michoux- Global-Mark

Herve Michoux, is a mechanical Engineer who qualified in Lyon, France. Herve who now lives in Sydney started his career
working for Taylor Made/Salomon studying golf equipment. He then joined Bureau Veritas (BV), the Paris based Classifi-
cation/Certification Register. After a short stay at the Head Quarters in Paris, Herve was then transferred to Australia in
1988.

A\ In 1993 Herve joined and lead Benchmark Certification. In late 2004 Herve started a new company called Global-Mark,
! \ !\ Australia’s newest certification company. Global-Mark is extensively involved in Certification and Accreditation activities
i in a number of fields.
Herve holds positions on various Certification/Accreditation committees and related bodies (Department of Health, Accreditation sub-committee,
Department of Housing, Accreditation sub-committee, National Standards, Association of Accredited Certification Bodies etc).
Herve.Michoux@Global-Mark.com.au

Andrew Taylor- Principal, Toogoods Solicitors

Andrew John TayloB.Th (Syd) LL.B (Hons)(UQ) MQLS.

As a Solicitor of the Supreme Court of Queensland and Principal of Toogoods Solicitors, Andrew has gained a range of board
experience including legal member of the Occupational Therapists Board — Queensland (current), Montserrat Day Hospitals
(current), Australian Institute of Health, Law and Ethics (2000 — 2003) and as Deputy Chair of Ausbiotech Ltd (2002 — 2003). He
is also former Editor of the publication Biotechnology Law and Policy Reporter (Prospect Media).

Professor Margaret BanksSenior Program Adviser, ACSQHC

Margaret Gaynor Bank®BSc, Grad Dip (Physio), MHA, Grad Cert Management, Dip AICD, FACHM.

Margaret Banks has worked as the Senior Program Adviser with the Australian Commission on Safety and Quality in Health Care since July 2006.
In this time she has worked with stakeholders, consumers and jurisdictions on the development of National Safety and Quality Health Service
Standards and a program of accreditation reform for the implementation of the Standards.

Prior to this appointment she worked with the Department of Health and Ageing, the Australian Health Workforce Advisory Committee and the
NSW Health Department on matters relating to workforce. She has also worked as a physiotherapist in Australia and Papua New Guinea for 9
years, and held executive positions on the NSW Branch of the ACHSM.
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Deanne Day CEO/DON, Buderim Gastroenterology Centre, QLD

Deanne is currently the CEO/Director of Nursing at Buderim Gastroenterology Centre, where she has worked for the past 9 years. Deanne has
project managed the opening of 3 Day Surgeries over the past 16 years, including the Buderim Gastroenterology Centre that opened in May 2006.

She is a Registered Nurse and has completed a Bachelor of Science. Deanne has 17 years experience in managing Day Surgeries with a keen inter-
est in quality management. Deanne has been involved with the ADHA for quite a while, in the position of Secretary, Vice Chair and Chairperson in
2006/2007.

Anne Crouch CEO/DON, Eye-Tech Day Surgeries & Eye-Tech Southside, QLD

Anne is currently the CEO and Director of Nursing at Eye-Tech Day Surgeries and Eye-Tech Southside in Brisbane. She has held this leadership
position for 16 years.

Key areas of practice include long and short range strategic planning and implementation, management problem solving, regulatory compliance,
organisational structuring, contracting and accreditation. Day Surgery development, design, flows, and project management.

Anne is an active and committee member of several Day Surgery Industry, Management, Quality and Safety, costing and clinical related bodies
both National and State.

Elizabeth Rankin CEQO/Director Canossa Day Surgery Centre (QLD),
Principal Elizabeth Rankin Consulting, Project Manager Johnstaff Projects

Elizabeth is currently the CEO/Director of the Canossa Day Surgery Centre, she is currently assisting with the development of the Wyndham Medi-
cal Centre. Elizabeth’s other projects included: Canossa Day Surgery Centre 500m2, Australian Red Cross Blood Service new principal site
8000m2, Victoria Parade Surgery Centre 1600m2, Queensland Eye Centre 1600m2. She has qualifications in accounting and is a fellow of the
Australian Institute of Company Directors.

Areas of interest include: Establishing new Day Hospital facilities, design flows and project management, electronic medical records, theatre cost-
ing, management accounting and reporting for day hospitals, accreditation & compliance and strategic planning.

Elizabeth is an active member of several Day Surgery Industry committees both National and State.

Dr Jen BicheFindlay- Co-ordinator Performance & Outcome Service, ACHS

Jen has been employed in the health service industry for over 30 years, in a range of clinical, educative, managerial, and project roles in Queen-
sland, Northern Territory, and New South Wales. She has been specifically working in the health informatics field for the last decade, holding roles
in Sydney South West Area Health Service, NSW Department of Health, and the Cancer Institute NSW. She completed her Doctorate of Health
Science in 2008, with her thesis addressing the attitudes of medical officers and registered nurses to using an information system. She is an Asso-
ciate Fellow of the Australian College of Health Service Management, and a Fellow of both the Australasian College of Health Informatics and the
Royal College of Nursing, Australia.

Neville Board- Information Strategy Manager, ACSQHC

Neville Board, Registered Nurse, is Information Strategy Manager at the Australian Commission on Safety and Quality in Health Care. Current
national projects include core, hospital-based outcome indicators of safety and quality in health care, guidelines for the evaluation and safe im-
plementation of Electronic Medication Management (EMM) systems in hospitals, and reporting standards for surveillance of healthcare associ-
ated infections.

At the Cancer Institute NSW (2003-2008), he established the NSW Clinical Cancer Registry Program with Area Health Services, and the National
Round Table for Structured Pathology Reporting for Cancer. Mr Board also led the development in NSW of cancer datasets, and established the
Standard Cancer Treatments program (CI-SCaT). Before that he led the radiotherapy systems rollout across NSW public hospitals, and worked in
hospital clinical and management roles.
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Keynote Address8.45am, Thurs
Global Trends in Day Surgery 2010 & Beyond Dick de Jong, MD, PhD

Ambulatory Surgery is commonly said to have started in 1909 when Nicoll published his article on his experience with almost 9000 operations on
children, performed as day cases. Ten years later, Ralph Waters reported about his ‘Down-Town Anaesthesia Clinic’ where he administered general
anaesthesia for various procedures, both acute and elective. But Ambulatory Surgery is much older, as in the early days of mankind hospitals were
non-existent, and procedures like trepanations were performed on an ‘outpatient’ basis. In mediaeval times there were guesthouses for the poor
(the rich ordered their doctor at home!), but still many surgical procedures were done on marketplaces, with patients going home afterwards. In
the 19" century, the first use of ether anaesthesia and the discovery of sepsis and antisepsis laid the basis for modern surgery inside hospitals, with
overnight stay. Although Nicoll suggested that also the adult patients stayed too long in the hospital after their operation, it took more then 60
years till Wallace Reed and John Ford opened their ‘Surgicenter’ in Phoenix, Arizona, USA. This highly successful beginning of modern Ambulatory
Surgery was followed by many other initiatives, first in the United States, but later also in Western Europe and Australia, sometimes as in-hospital
units, often as private enterprises.

Some professionals employed in these institutions united in National Associations, of doctors, nurses and/or managers. In 1995, the representa-
tives of eight of those national organizations (from Australia, Belgium, France, Italy, the Netherlands, Germany, Spain and UK) founded the Interna-
tional Association for Ambulatory Surgery (IAAS) in Brussels. Membership of the IAAS is possible for all National Societies active in the field of Day
Surgery, and today IAAS has 18 full members. The General Assembly of IAAS meets every year; its members inform each other about local activities,
the volume of Ambulatory Surgery performed, and national problems preventing the further outgrowth of the number of day-surgical procedures.

Since its founding the IAAS has accomplished many initiatives. The journal Ambulatory Surgery (Elsevier) started publishing in 1993, but was soon
assigned as the Official Clinical Journal of IAAS. Today, Ambulatory Surgery is published as an “E-zine”: (www.ambulatorysurgery.org).

Another important initiative was the collection of international data regarding the amount of ambulatory surgery performed in many countries
worldwide. The basis for this work was the careful definition of surgical procedures to include in the data set, based on the ICD9-CM classification.
Some data of the last completed set (2007) will be mentioned.

An important mission of IAAS is its International Congress, organized once every two years. In 2011 the Congress will be organized in Copenhagen,
Denmark (www.iaascongress2011.org). These congresses are well-attended by professionals from all over the world. During every congress the
Nicoll lecture is presented by a highly esteemed member of the international ambulatory surgical community.

The Executive Committee of IAAS has developed a number of guidance notes regarding Clinical indicators, Extended recovery, Patient selection
criteria, Patient discharge criteria and Patient satisfaction, and some of these items and other developments will be discussed.

Finally IAAS recognizes problems with Ambulatory surgery in the third world. These problems are that the environment (bad roads, traffic jams,
power cuts and shortage of water) prevents the acceptation of Day surgery by the privileged patients, while the poor have to go home because
they can’t afford to be taken into hospital. Nevertheless in many of these countries initiatives were taken to develop freestanding Ambulatory Sur-
gery units, and some examples will be shown.

IAAS hopes to stay a forum for all professionals employed in the field of Ambulatory Surgery, and will promote the development of high quality Day
surgery all over the world.

11.15am, Thurs
Secrets to Mutually Beneficial Negotiation Michael Klug

Based on experience, Michael Klug has identified and extracted 130 key rules of negotiation. This interesting and entertaining presentation will
reveal the most important rules and why no one can afford to ignore them.

Agenda
® Preparing for negotiation
Understanding your opponent — the other side
Trust
Starting points
Managing the tensions in negotiation
Negotiation atmosphere
Creating value, not distributing value — the true win-win outcome

Characteristics of an effective negotiator.
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2.00pm, Thurs
Modern Awards & the NEE A Brave New World or Business as Usual for Private Hospitals? Lucy Fisher

Following the introduction of the Fair Work Act 2009 on 1 July 2009, two key elements of the new Federal Industrial Relations System - the National
Employment Standards and Modern Awards took effect from 1 January 2010, with the transitional provisions applicable to Modern Awards taking
effect from 1 July 2010.

For Day Hospitals, the two Modern Awards of significance are the Nurses Award 2010 and the Health Professionals and Support Services Award
2010.

A number of applications have since been lodged with Fair Work Australia to clarify areas of uncertainty or ambiguity. This presentation will outline
some of the key amendments to these Awards which have occurred since inception and highlight some recent FWA decisions of significance to
private hospital employers regarding the application and interpretation of the new industrial relations provisions.

2.20pm, Thurs
ByLaws & Credentialing for Day Facilities Shane Evans

Shane will discuss management strategies and tips for credentialing, scope of practice and managing concerns for accredited practitioners.

2.45pm, Thurs
Performance ManagementR2 vV Qi | € £ 26 1J22NJ LISNEF2NX I yOS (pa2Evad SO2YS

Poor performance becomes the norm in organisations when managers fail to recognise the level their staff are performing at and how to effectively
manage the different levels so as to build the organisations capability.

Layered upon this mismanagement of staff is the confusing world of compassion, either too much or too little of it and where compassion fits into
the workplace and effective management.

The answer to these dilemmas lies in being authentic to yourself and displaying authentic leadership that involves REAL conversations with staff.

4.00pm, Thurs
Benefits to be derived from group procurement policy. John Moller

Being part of a larger ownership group, or formal purchasing alliance allows a more sophisticated approach to procurement to be undertaken.

While it does need to be recognised that day hospitals will always suffer a relative scale disadvantage as well as fragmentation of sites when com-
pared to major base hospitals, many “world class” procurement principles can be successfully adopted.

World class purchasing focuses on management of the entire supply chain and can create long term and significant sources of competitive advan-
tage.

4.00pm, Thurs
Interpreting Benchmarking Results. Andrew Currie

This short presentation will demonstrate the key elements required to interpret benchmarking results. They are:

What are your reference points?
Trend establishment.

What is best practice?
Appropriate timing.

Benchmarking results are easily under or over analysed. In order to get the best out of your benchmarking results, ask questions from the key ele-
ments above and you will get far more out of interpreting your results. In the presentation | will go through some examples that demonstrate each
of the key areas. The time frame allocated to this topic is short, and the content potentially daunting, so | will provide access to more detailed infor-
mation, tips and tricks to all ADHA members who register their interest on www.clearoutcomes.com.au
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Keynote Speaker10.00am, Fri
Mobile Day Surgery: Living with Cutting and Running. Dr Stuart Gowland

The $6m pantechnicon known as the ‘surgical bus’ is now over 8 years old providing regular day surgical services to 22 small rural hospitals and
their communities across New Zealand on a regularly recurring 5 week cycle.

The nursing staff used are from the local hospitals and there is a web based programme that monitors their mentored activities and experience.
Several experienced host clinical nurse leaders (Employed by MSS) share the individual weeks joined by travelling anaesthetic technicians and of
course the ubiquitous drivers who, in response to the titles around them have painted on the vehicle they are the ‘steerologists’.

As the operating room and recovery set ups only occur every 5 weeks it has been important to set up systems that ensure safety.
This exposition of day surgery literally has everyone leaving the night of surgery so arrangements have to be made if there are complications.

The group believes this share mobile concept has much wider implications for small communities and could herald the introduction of a much
wider range of share mobile facilities and equipment. It is important that where possible the small community nurses, doctors and other health
professionals are trained to use the technologies becoming ‘proxy’ specialists. This ushers in the role of the second big theme of the project, the use
of advanced video communication seen by us as the biggest single technology that will help combat the ‘tyranny of time and distance’ that rural
communities live with.

11.30am, Fri
Tax Planning. Terry McMasters

Terry’s presentation will detail a number of specific taxation planning strategies of immediate relevance and application to doctors and senior ex-
ecutives involved in day hospitals.

2.00pm, Fri (Concurrent Session)
Obligations of Directors to Staff. Dominique Eagan & Scott Chapman

The obligations of directors to their staff are many. The first questions directors should ask themselves is whether their staff members have been
engaged as employees or contractors, and the second question is whether those staff members have been correctly engaged.

The nature of the obligations owed will, in some cases, vary according to whether staff members are employees or contractors, but other obliga-
tions will remain the same regardless of how the staff member is engaged.

This presentation will address the following obligations:

. Legal obligations when employing or engaging staff; . Australian Taxation Office requirements and the Superannu-
[ Are your staff members employees or contractors; ation Guarantee;

. National Employment Standards and Awards; b Insurance; and

U Record-keeping; L Occupational Health and Safety.

2.00pm, Fri (Concurrent Session)
Australian Commission on Safety and Quality in Health Care: Update. Chris Baggoley

This presentation will provide an update on Commission programs of most relevance to the ADHA. This will include information on the Com-
mission’s work on:

o health care associated infection, including updated . user applied labelling of injectable medicines, fluids
national Infection Control Guidelines, Antimicrobial and lines

Stewardship, Hand Hygiene and on-line, interactive . surgical safety checklist
Education Modules . open disclosure
° Clinical Handover . peer review
° recognition and response to clinical deterioration ° national safety and quality framework
3.30pm, Fri
10 Years of ISO9001 in Private Hospitals. Herve Michoux

ISO9001 in the Hospital sector is now 10 years old. There has been a lot of lessons learned, and a lot of experiences gained from the introduction of
ISO9001. Herve's presentation will cover the history of this form of Accreditation in Australia, as it applies to the hospital field, some of the chal-
lenges encountered by funding providers, regulators, hospitals and day surgeries, staff and accreditors. Good points and bad points, for and
against. The presentation will also look at some of the opportunities and challenges which are ahead.
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3.45pm, Fri
Inaugural SMART IDEAS AWARD Presentation. Anne Crouch & Debra Pearce

Is an opportunity to share your ideas with other day hospitals, and have them evaluated by a panel of day hospital experts. Smart Ideas is an ideas
competition launched by the ADHA as a Knowledge Exchange. It is designed to recognise the Smart Ideas that day hospitals and their staff come up
with everyday and to share that knowledge with your peers and stop reinventing the wheel and perhaps win a prize. It's open to all staff and own-
ers of member day hospitals.

It is a not a competition that will take up a lot of your time in submitting the entry, keep the entry short and simple. What you did and how it
worked for you and the entry form completed and a category chosen that suited your ideas best. Notification of this was sent to ADHA Members
with a submission date prior to the conference to allow them to be assessed. Entries will be displayed on a poster board during the conference.
Good Luck!

Keynote Speaker4.15pm, Fri R R R R R
t P AY alylF3ISYSyid ! FiGSNI5F& { dNBESNEO® I { dzNBi& & yo,a1D, PhS NJ

Introduction:

Effective pain management after ambulatory surgery is extremely important, not only for humanitarian reasons, but also because incomplete pain
control contributes to postoperative nausea and vomiting (PONV), reduced mobility of the patient and delayed resumption of normal activities.
These all lead to a prolonged Phase Il stay in the day surgery unit, a greater demand on health care providers in the community and more unantici-
pated admissions to the hospital. Inadequate postoperative pain control in the day surgery unit often predicts significant pain in the Phase Il (home)
setting as well.

Surgeons seem to be less interested in the prevention or treatment of postoperative pain. Although individual surgeons acknowledge the impor-
tance of pain control for uncomplicated recovery after surgery, many also in the Netherlands consider it to belong to the territory of the anesthe-
tist. The possible contribution of the surgeon, however, to postoperative pain management shouldn’t be underestimated, and is the subject of this
summary. We will successively discuss (1) Selection of operative procedures, (2) Preoperative education of the patient, (3) Intraoperative considera-
tions, (4) Pain management at home, both pharmacologically as well as non-pharmacologically and 5) Specific measures regarding individual proce-
dures.

Selection of operative proceduresThe expected degree of postoperative pain determines in part the suitability of an operation for ambulatory
surgery. All surgical trauma inevitably causes pain, but sometimes it is possible to choose for a less painful procedure. A good example is the ten-
sion-free hernia repair using a laparoscopic technique or a mesh-plug, although others are the opinion that inguinal hernia repair remains a painful
procedure. The development of minimally invasive surgery made it possible to perform a cholecystectomy on an outpatient basis, although it is still
a painful procedure with the need of an unanticipated admission in a relative high percentage of cases. Surgeons should realize that certain proce-
dures, for example urologic or orthopedic, produce more pain then other operations. Laparoscopic tubal ligation can be extremely painful as well.

Preoperative education of the patient:Surgeons should not only explain exactly what they are planning on doing (give procedural information),
but also provide their patients with sensory information, i.e. information about possible unpleasant feelings postoperatively. Only combined sen-
sory-procedural information gives the most benefit in reducing pain. The patient should be enabled to pose as much questions as needed, keeping
in mind that the general public has little understanding of the nature of postoperative pain and its relief. Often patients do complain about the fact
that they didn’t receive any information on how much pain to expect and how to deal with it.

Intraoperative considerations Before the operation starts, anesthetists use pre-emptive analgesia in order to prevent the painful stimuli reaching
the central nervous system. To achieve this they use a multimodal combination of NSAID’s, paracetamol (acetaminophen), opioids and/or periph-
eral nerve blocks. The surgeon can add to this by applying local infiltration at the site of the planned incision. As in ambulatory surgery the opera-
tions often tend to be short, and the analgesia should be working maximally at the end of the operation, it is better to start with the oral or rectal
medication some time (preferably 1-2 hours) before the anesthesia.

Pain management at homeThe vast majority of research regarding pain management after ambulatory surgery is done during Phase | and Il re-
covery. Unfortunately after the patients are released from the hospital they seem to be commonly ignored regarding their well-being at home.
Studies done, however, have documented that many patients are in pain during the first days at home after ambulatory surgery. The majority of
these patients already left the day surgery unit in pain. Especially in older people and in children postoperative pain is often inadequately managed.
All too often pain killers were advised to be taken ‘if necessary’, or no advice was given at all. Sometimes people are reluctant to use pain killers,
and consider them as a last resort. The best pharmacologic strategy for controlling postoperative pain at home is to employ regimens consisting of
multiple analgesics that work synergistically.

When the anticipated postoperative pain is mild, like after removal of breast lumps or other ‘lumps and bumps’, oral NSAID’s as diclofenac 50 mg or
ibuprofen 400 mg every 8 hours suffice. As an alternative the newer COX-2 inhibitors, for example rofecoxib 25 mg twice a day can be used. When
moderate pain is expected, for example after knee arthroscopy or varicose vein surgery, paracetamol (acetaminophen) 1000 mg every 8 to 6 hours,
with or without codeine 20 mg, might be added. When the expected pain is severe, after laparoscopic cholecystectomy or laparoscopic tubal liga-
tion, opioids like buprenorfine 0,2 mg. s.l. every 8 to 6 hours can be prescribed on top of these for a maximum of 3 days. Patients should be care-
fully instructed to take their prescribed medication at regular intervals, and not ‘as needed’.
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Patients should also be informed about non-pharmacologic ways of alleviating postoperative pain, such as the application of ice, elevation of the
operated extremity (both reducing the formation of edema), wearing loose-fitting clothing, or sitz baths, of course all if appropriate. Bandages
shouldn’t be applied too tightly, as this increases postoperative edema as well!

Specific measures regarding individual procedure:

Infiltration of the wound edges by local anesthetics as lidocaine or bupivacaine, administered by injection or spray, can reduce postoperative pain.
It is a simple technique, without side effects. But surgeons can apply other specific measures in individual procedures, to lessen pain in the postop-
erative period.

In hernia surgery the ilioinguinal and iliohypogastric nerve can be blocked by subfascial administration of a local anesthetic as bupivacaine. Even pre
-incisional inguinal field block as an adjunct to general anesthesia significantly decreased postoperative pain scores. There are numerous trials re-
garding pain management after knee arthroscopy, all involving intra-articular application of drugs. Intra-articular bupivacaine with epinephrine con-
trolled postoperative pain only in the immediate postoperative period, others had better results with intra-particular clonidine and morphine.

Outpatient laparoscopic procedures mainly consist of gynecologic laparoscopy and laparoscopic cholecystectomy. Pain after tubal ligation tends to
be severe, but infiltration of the mesosalpinx can reduce it. Pain after laparoscopic cholecystectomy during Phase | and Il recovery can be treated by
instillation of a local anesthetic in the bed of the gallbladder, through a catheter introduced during surgery. Multimodal analgesia with local anes-
thesia into the incision might effectively reduce postoperative pain and the length of stay in the ambulatory care unit after laparoscopic cholecys-
tectomy.

Intense postoperative pain has been reported after anal surgery, especially after removal of hemorrhoids, and several pain management regimes
have been advocated. As secondary infection might be responsible for an increase of pain a few days after the operation, addition of metronida-
zole to the postoperative regime should be useful.

Conclusions:

Inadequate postoperative pain control is a significant cause of patient dissatisfaction with ambulatory surgery, may lead to many undesired effects,
and sometimes unanticipated (re)admission. Prevention of pain is better than relief, and might be accomplished through a close cooperation not
only between anesthetist and nursing staff, but also involving the surgeon.

Spea ker AbStraCtS (listed in the order they appear in the program)

10.30am, Sat
Finance and Accounting for Neiccountants. Elizabeth Rankin

In this session we will look at basic accounting concepts and principles. Cash and Accrual Accounting and how you can use that to improve manage-
ment reporting in your day hospital. We will take a look at the 3 key Financial Statements. Then we will focus on Evaluating Performance of your
Day Surgery Hospital with Ratio Analysis and Financial Gap Analysis.

11.30am, Sat

Day Surgery Clinical Indicator$Supporting a Quality Environment. Dr Jen BicheFindlay

The Australian Council on Healthcare Standards (ACHS), in collaboration with colleges, associations, societies, and other relevant stakeholders, has
been developing clinical indicator sets for health care organisations in Australasia since 1989. ACHS reports aggregated data for over 360 rate-based
indicators to the 730 participating health care organisations on a six monthly basis to assist them to review their performance, benchmark against
others, and identify areas for potential improvement. Regular review of the 23 indicator sets is necessary to ensure not only currency and validity of
the content, but also to reflect contemporaneous practice issues.

The Day Surgery indicator set was introduced into the collection in 1996, and close to 400 health care organisations in Australia and New Zealand
reported on these indicators in 2009. The current version (4) comprises four process measures, relating to the efficiency of the units, and three
measures of outcome, which are concerned with safety and effectiveness. A working party of practising day surgery clinicians has been recently
convened to examine the existing seven indicators and explore any new indicator areas for consideration. Completion of this review is expected by
the end of October 2010, with Version 5 being available in the collection from 1 January 2011.
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Spea ker Abstracts (listed in the order they appear in the program)

11.45am, Sat

Core HospitaBased Outcome Indicators. Neville Board
Monitoring of variance in objective measures at hospital level to identify significant variance

In November 2009, Health Ministers endorsed the Commission’s proposal that hospitals routinely monitor a set of core, hospital-based outcome
indicators to identify significant variance. The project is supported by an interjurisdictional working party with private hospital and insurer represen-
tation. The core indicators, mostly derived from existing admitted patient data, are:

e Hospital standardised mortality ratio (HSMR)

e Death in low-mortality Diagnosis Related Groups (DRGs)

e In-hospital mortality rates for:
- acute myocardial infarction (AMI), heart failure, stroke, fractured neck of femur and pneumonia

e Unplanned hospital re-admissions of patients discharged following management of:
- AMI, heart failure, knee and hip replacements, depression, schizophrenia and paediatric tonsillectomy and adenoidectomy

e  Healthcare associated Staphylococcus aureus (including MRSA) bacteraemia

e  (lostridium difficile infections

e  Obstetric trauma - third and fourth degree tears
The core indicator program was informed by the Queensland VLAD and Victorian AusPSIprograms. The intent is to develop a consistent approach to
data extraction and risk adjustment that can be used by hospitals. The main questions to be addressed in developing a national approach to genera-
tion of these core indicators are:

° How to aggregate denominator data in a timely cycle under current national reporting and data governance arrangements?
° What are the appropriate statistical techniques for indicator presentation and risk adjustment?

° How to deal with small hospitals?
In order for core, hospital-based indicators to be routinely reviewed by hospitals, the following issues need to be resolved:

o Agile reporting — timely generation of national denominator data.
. Clinical governance and review.
o National specification of indicators with a degree of detail that minimises variation in inclusions, exclusions and risk adjustment.

Keynote Speaker12noon, Sat
Where to from here? Lessons to be learnt from International Experiences. Dick de Jong, MD, PhD

In the Netherlands, ambulatory surgery started in the second part of the seventies. Initiators were hospital administrators who visited day surgery
units in the USA and UK. But in contrast with the situation in these countries, self-contained units were not established in the beginning: day sur-
gery was performed in the same OR’s as before, but patients were admitted and discharged from separate wards where they were admitted in the
morning and discharged in the afternoon or early evening. Since the first beginning, ambulatory surgery expanded to almost all Dutch hospitals,
even to University clinics. In recent years, some hospitals built dedicated day surgery units, comprising an administrative area, separate wards for
children and adults, multiple OR’s and recovery room, for example in the VU University Medical Center. Moreover, daring consultants built their
own private clinics.

Eligibility for ambulatory surgery increased. There happens to be no upper age limit anymore, and ASA Il is often acceptable for the anaesthetist.
Also the number of indications for surgery has grown: breast surgery (lumpectomy with excision of sentinel node, or even mastectomy), cruciate
ligament repair of the knee, or thoracoscopic sympathectomy are all done in day surgery sometimes. Examples of new procedures laparoscopic
surgery, vascular surgery, gynaecology, and oncologic surgery will be presented. Attention will be given to developments in peri-operative care.

However, many surgeons adhere to the well-established indications for day surgery and are reluctant to come up with new ones. Instead of asking
themselves: ‘Should this patient be admitted for his operation?’, they state: ‘For this procedure patients have always been admitted, so why
bother? This untoward point of view will need much attention now and in the future!

Finally administrative procedures will change. Standards, accreditation, patient feedback, and checklists will be discussed. Finally education will be
addressed.
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Trade Exhibition Open during all morning, afternoon tea & lunch breaks (including half

an hour before and after the scheduled lunch break) or as determined by the individual exhibitor.
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Trade Exhibitors & their respective Stand Locations

1 Orion Laboratories Pty Ltd 15 | Medical I.T. 29 | GE Healthcare
2 DB Health 16 | Global-Mark 30 Midmed Pty Ltd
3 Air Liquide Healthcare 17 ITL Healthcare 31 Flolite Industries P/L
4 Direct Control 18 Totalcare 32 Houston Medical
5 'ADHA 19 | Sentry Medical 33 Welch Allyn
6  Olympus Australia Pty Ltd 20 Brand’s Surgical Supply 34  AVAILABLEat time of going to print)
7 Mediprotect 21 Quest Surgical Pty Ltd 35 KCI Medical Australia Pty
Ltd
8 ISC (International Standards Cer- 22  Ansell Healthcare 36 iSOFT
tification)
9 ACSS 23 BD Medical 37 Proact Medical Systems
10 Bosco Medical Australia 24 Health Industry Plan (HIP super) 38 Norgine Pty Limited
11 CH2 (Clifford Hallam Healthcare) @ 25 Thermo Fisher Scientific 39 NAB Health
12 Alcon Laboratories (Australia) Pty Ltd =~ 26  AVAILABLEt time of going to print) 40 Medical Devices Pty Ltd
13 Fujifilm 27 Paul HARTMANN Pty Ltd
14 In Vitro Technologies Pty Ltd 28 ScanCARE Pty Ltd
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STAND 9

ACSS

Unit 35 / 46-50 Wellington Rd, South Granville
NSW 2142

Tel: 1300 788 005

Fax: 02 9632 0096

Email: mromero@acsshealth.com

Web: www.acsshealth.com

Contact: Michelle Romero
Products/ServicesDesigning Patient Admini-
stration System (PAS) for Day and Overnight
facilities.

STAND 5

ADHA(Australian Day Hospital Association)
Joondalup BC, P O Box 1143

Joondalup DC WA 6919

Tel: 1800 752 822

Fax: 08 9304 7228

Email: info@adha.asn.au

Web: www.adha.asn.au
Products/Services:Membership Association

for stand-alone private day hospitals.

STAND 3

AIR LIQUIDHEALTHCARE

5/476 Gardener’s Road, Alexandria NSW 2015
Tel: 02 9364 7446

Fax: 02 8338 9848

Email: Lindsay.Rennie@airliquide.com

Web: www.airliquidehealthcare.com.au
Contact: Lindsay Rennie
Products/ServicesAir Liquide is the world
leader in gases for industry, health and the
environment, and is present in over 75 coun-
tries with 42,300 employees. In Australia since
1995, we lead the market of Respiratory
Healthcare and Medical Gas servicing hundreds
of Hospitals, Days Surgeries, Dental Practices
and Laboratories.

STAND 12
ALCON LABORATORIES

(AUSTRALIA) PTY LTD

Unit 10/25 Frenchs Forest Road East
FRENCHS FOREST NSW 2086 AUSTRALIA
Ph: 61 29452 9200

Fax: 6129452 5209 (Customer Service)
Website: www.alcon.com

STAND 22
ANSELL HEALTHCARE

Level 3, 678 Victoria Street

Richmond VIC 3121

Tel: 0392707270

Fax. 03 9270 7330

Email: jlewis@ap.ansell.com

Web: www.ansell.com

Contact: Jan Lewis

Products/Services: Hand protection solutions
for medical environments.

STAND 23

D B MEDICAL

20 Dalmore Drive, Scoresby VIC 3179
Tel: 1800 656 100

Fax: 03 9764 2021

Email: david carr@bd.com

Web: www.bd.com/anz

Contact: David Carr

Products: Medical Devices

STAND 10

BOSCO MEDICAL AUSTRALIA
INTEGRITY, INNOVATION & RESPECT
2/49 Borthwick Avenue, Metroplex on Gateway
Murarrie, QLD 4172

Freecall Tel: 1800 026 726

Freecall Fax: 1800 426 726

E: sales@boscomed.com.au

W: www.boscomed.com.au

STAND 20

w! b5 Qf
Tel: 07 3371 1754
Fax: 07 3870 5079
Richard.Holzer@brandssurgicalsupply.com.au
Web: www.brandssurgicalsupply.com.au
Products/ServicesSupplier of discounted
pharmaceuticals and consumables to ADHA
Members.

{1

STAND 11

CHZ2(clifford Hallam Healthcare)

30-34 Eva Street, ROSELANDS NSW 2196

Tel: 1300720274

Email: marketing@ch2.net.au

Web: www.ch2.net.au

Contact: Andrew Woods

Products/Services: Clifford Hallam Healthcare
(CH2) is today Australia’s largest Pharmaceuti-
cal and Medical Healthcare service provider
with a catalogue of over 15,000 products ser-
vicing metro, regional and rural customers
across Australia.

wDL/ ! [

STAND 2

DB HEALTH

17/38-46 South Street, Rydalmere NSW 2116
P O Box 305, Rydalmere NSW 1701

Tel: 02 9638 2100

Fax: 02 9638 2700

Email: customerservice@denyer.com.au
Web: www.dbhealth.com.au

Contact: Rod Collin
Products/Servicesidentification bands, Surgi-
cal Instruments, Silent Knight Pill crusher, Gel-
fast personal hand sanitizers, Hospital trolleys
and Furniture and General Medical Products.

STAND 4
DIRECT CONTR®L

145 Western Avenue

Montville QLD 4560

Tel: 07 5478 5510

Fax: 07 5478 5520

Email: Robyn.Peters@DirectCONTROL.com.au
Web: www.directcontrol.com.au

Contact: Robyn Peters

STAND 31

FLOLITE INDUSTRIES P/L

38 Albert Street

Erskineville

Tel: (02) 9519 3995

Fax: (02) 9519 2555

Email: flolite@hotkey.net.au

Web: www.flolite.com.au

Contact: Andrew Aherne
Pro?uqltS/?erleFs.’Endoscopy Accessories

STAND 13

FUJIFILM AUSTALIA PTY LTD
Sydney Head Office - 114 Old Pittwater Road
BROOKVALE NSW 2100

AUSTRALIA

Ph: 61 2 9466 2600

Fax: 6129938 1975
http://www.fujifilm.com.au/

Contact: Walter Consani, National & NZ Busi-
ness Manager — Endoscopy on 0419 770 207.
Products/Servicesprovides solutions to assist

in the transition from film-based imaging to a

complete digital environment. A full range of
High Definition Endoscopes are also available.
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STAND 29

GE HEALTHCARE

4B, 21 South St, Parklands Estate

Rydalmere, NSW, 2116

Tel: 02 9846 4000

Fax: 02 9846 4001

Email: Matt.Hill@ge.com

Web: www.gehealthcare.com

Contact: Matt Hill

Products/ ServicesGE Healthcare provides
transformational medical technologies and
services that are shaping a new age of patient
care. Our broad expertise in medical imaging
and information technologies, medical diagnos-
tics, patient monitoring systems, drug discov-
ery, biopharmaceutical manufacturing tech-
nologies, performance improvement and per-
formance solutions services help our custom-
ers to deliver better care to more people
around the world at a lower cost.

STAND 16

GLOBAIMARK

Suite 4.07, 32 Delhi Road

North Ryde NSW 2113

Tel: 02 9886 0222

Fax: 02 9886 0200

Email: CustomerService@Global-Mark.com.au
Web: www.Global-Mark.com.au

Contact: Maria Michoux
Products/Services:Delivering Certification to
ISO9001 incorporating the Core Standards for
Safety and Quality in Healthcare, Reproductive
Technology Accreditation Committee Certifica-
tion Scheme (RTAC), ISO9001 incorporating the
NSW Health Medical Locum Agency Audit
Guidelines 2009. We are accredited by JAS-ANZ
as well as ISQUA. Global-Mark also provides
both public and in-house training to the various
standards as well as auditing skills training.

STAND 24
HEALTH INDUSTRY PLAN

(HIP Super)

Head Office: Level 5, 477 Pitt St, Sydney NSW
2000

Tel: 1300 654 099

Fax: 02 9375 7758

Email: hipsuper@superpartners.com.au
Web: www.hipsuper.com.au

Contact: Ross Bernays, CEO
Products/Servicesindustry Superannuation
Fund for health & associated industries.

STAND 32

HOUSTON MEDICAL

14/85 Bourke Rd, Alexandria, Sydney NSW 2015
Phone: 02 9669 1844

Email: Lucja@houstonmedical.net or
sales@houstonmedical.net

Web: www.houstonmedical.net

Products and ServicesSoftware Solutions for
Health Professionals providing for practice
automation and the elimination of paper. Hous-
ton Medical VIP.net, for specialist consultation
and day surgery in every state of Australia.

STAND 14

STAND 36

ISOFT

Address: Darling Park, Tower Two, Level 27, 201
Sussex Street, Sydney NSW 2000

Postal Address: PO Box A100, Sydney South,
NSW 1235

Tel: +61 2 8251 6700

Fax: +61 2 8251 6801

Email: emma.pate@isofthealth.com

Web: www.softhealth.com

Contact: Emma Pate

Products/ServicesiSOFT is Australia’s largest
provider of Healthcare IT solutions, providing
patient administration systems to Day Hospitals
for over 15 years. iSOFT works with healthcare

IN VITRO TECHNOLOGIES PTY L-E[afessionals to design and build software ap-

7-9 Summit Road, Noble Park VIC 3174

Tel: 1300552 003

Fax: 0397713720

Email: info@invitro.com.au

Web: www.invitro.com.au

Contact: Sally Burchardt
Products/Services:We are a Total Solution
Provider for CSD Depts. and supply equipment
and consumables for Theatre and Endoscopy
depts. We market for example in CSD. Washer
Disinfectors, Sterilizers, Ultrasonic Baths , Heat
Sealers , Packing Tables and all consumables for
CSD . We have sales and service in every state
of Australia. Please call our Customer Care
Team for any information on 1300 552 003.

STAND 8

INTERNATIONAL STANDARDS C

TIFICATIONS PTY LTD (ISC)
The Quality Centre, Suite 2/10 Gladstone Road,
CASTLE HILL NSW 2154

AUSTRALIA

All Correspondence to: P O Box 149R, Round
Corner NSW 2158

Ph: 1800 833 472 or +61 2 9894 6242

Fax: +61 2 9894 6808

Email: info@isc-worldwide.com

Website: www.isc-worldwide.com

Product / Servicesnclude but are not limited
to: Quality, incorporating CSSQH and NSW
Health Medical Locum, Agency Audit Guidelines
2009, Reproductive Technology, Accreditation
Committee (RTAC), Environment,

Occupational Health and Safety, Food Safety,
Disability Services Standards, Product, Informa-
tion Technology, Information Security and
Business Continuity Certification. We also
offer a variety of RABQSA Accredited Training
Modules.

plications and after much consultation with the
industry, iISOFT has developed a fully hosted
and managed Day Clinic solution. The iSOFT’s
Day Clinic solution, which has a low annual
subscription fee, ensures substantial improve-
ments in service delivery, clinical practices, as
well as lower IT costs and better cash flow man-
agement.

STAND 17

ITLHEALTHCARE PTY LTD
1/63 Well Road
CHELSEA HEIGHTS, VIC, 3196
Tel: 1300 133 804
Fax: 1300 133 805
Email: sales@itlhealthcare.com

b: www.itlhealthcare.com

ohtact: LeAnn Thompson

Products/Services:Customised sterile proce-
dure packs, monitoring kits, sterile drapes and
gowns.

STAND 35

KCI MEDICAL AUSTRALIA PTY LTL

Level 7, 15 Orion Road

Lane Cove West NSW 2066

Tel: 1300 KCI VAC (524 822)

Fax: 1800 KCI VAC (524 822)

Email: postmasterAU@kci-medical.com

Web: www.kci-medical.com

Contact: Manny Pascual
Products/ServicesV.A.C.® Therapy, advanced
wound healing and skin graft procedure for day
facilities.

Page 23


mailto:emma.pate@isofthealth.com
http://www.softhealth.com
mailto:Matt.Hill@ge.com
http://www.gehealthcare.com
mailto:debbiepantany@iinet.net.au
http://www.adha.asn.au/
mailto:hipsuper@superpartners.com.au
http://www.hipsuper.com.au
mailto:info@invitro.com.au
http://www.invitro.com.au
mailto:info@isc-worldwide.com
http://www.isc-worldwide.com
mailto:sales@itlhealthcare.com
http://www.itlhealthcare.com/
mailto:postmasterAU@kci-medical.com
http://www.kci-medical.com
mailto:Lucja@houstonmedical.net
mailto:sales@houstonmedical.net
http://www.houstonmedical.net

>PIOD>

Australian Day Hospital Association
...supporting day hospitals

Trade Exhibition - Company listings

11 - 14 August

STAND 40

MEDICAL DEVICES PTY LTD

76 Tennyson Road, Mortlake, NSW 2137

Tel: 02 9743 3888

Fax: 02 9743 3999

Email: sales@medicaldevices.com.au

Web: medicaldevices.com.au

Contact: David Armstrong
Products/Services:Medical Devices Pty Ltd is
an Australian company whose operation Aus-
tralia-wide is managed by our quality system
certified under ISO 9001. We have had a very
long association with Australian day surgeries
advising on and supplying high quality medical
equipment to perfectly suit the requirements of
each facility. Our long term support of this
equipment has also earned Medical Devices Pty
Ltd a valued reputation in the industry.

STAND 15

MEDICAL I.T.

P O Box 501,Carina, Qld, 4152

Tel: 07 3117 0956

Email: dox@medicalit.com.au

Web: www.medicalit.com.au

Contact: Vernon Yates
Products/ServicesSoftware systems for day
hospitals that provide paperless medical re-
cords, theatre costing, inventory control, busi-
ness analysis and monitoring, OH&S manage-
ment and QA compliance management.

STAND 7

MEDIPROTECT

8a 44 Station Road Yeerongpilly QLD 4105
PO Box 6013 Fairfield QLD 4103

Tel: 07 3426 0400

Fax: 07 3426 0444

Email: caroline@imga.com.au

Web: www.mediprotect.com.au

Contact: Caroline Holland
Product/Services:General Insurance for Day
Surgery

STAND 30

MIDMED PTY LTD

PO Box 508, MORNINGSIDE QLD 4170

Tel: (07) 3348 9155

Fax: (07) 3348 9950

Email: sales@midmed.com.au

Web: www.midmed.com.au

Contact Person: Steve Muller
Products/ServicesSpecialist suppliers of hos-
pital and medical Equipment for: Theatre, Re-
covery, Emergency, Day Surgery, Patient Han-
dling, Paediatrics, Bariatrics, Outpatients,
Women’s Health, Maternity, GP’s, Specialists,
Ambulance, Dialysis, ICU and Military. We also
service Hospital and Medical Equipment.

STAND 39
NAB HEALTH

National Australia Bank Ltd

Level 16, 100 Creek Street, BRISBANE QLD 4000
Tel: 07 3234 6539

Fax: 1300 885 278

Email: deni.s.sipinkoski@nab.com.au

Web: www.nab.com.au

Contact: Deni Sipinkoski
Products/ServicesFinancial Services provider
for Day Hospitals

STAND 38

NORGINE PTY LIMITED

3/14 Rodborough Road

FRENCHS FOREST NSW 2086

Phone: 02 9972 7500

Fax: 02 9972 7522

Email: cmcgovern@norgine.com

Web: www.norgine.com

Contact: Cassy McGovern
Products/Services:Norgine are the manufac-
turers of MOVICOL and MOVICOL-Half which
are available on the PBS and OTC, and MOVI-
COL" Junior is which available OTC.

STAND 6

OLYMPUS AUSTRALIA PTY LTD
31 Gilby Road, Mount Waverley VIC 3149
Tel: 1300 132 992

Fax: 03 9562 6416

Email: tony.pascoe@olympus.com.au

Web: www.olympusaustralia.com.au

Contact: Tony Pascoe
Products/Services:Olympus Australia Pty. Ltd.
has a worldwide reputation as the market
leader in the endoscopy and surgical fields and
enjoys strong and respected relationships with
many leading medical professionals.

STAND 1

STAND 27

PAUL HARTMANN PTY LTD
11-17 Wilmette Place

Mona Vale NSW 2103

Tel: 1800 803 987

Fax: 02 9999 4031

Email: orderscpp@hartmann.info.

Web: www.hartmann.com.au

Contact: Rebecca Meehan
Products/Services:Operating room Custom
Procedure Packs (CPP)

STAND 37

PROACT MEDICAL SYSTEMS
8/25 Frenchs Forest Rd, Frenchs Forest NSW
2086

Tel: 1800429 551

Fax: 0299755711

Email: sales@proactmedical.com.au

Web: www.proactmedical.com.au

STAND 21

QUEST SURGICAL PTY LTD
P.O. Box 254, Southport Qld 4215

Phone 1300 786 454

Phone 07 5591 2700

Fax 07 5591 8522

Email - valerie@questsurgical.com.au
Web: www.questsurgical.com.au

Contact: Patrick Drieberg

STAND 28

SCANCARE PTY LTD

PO Box 180, Varsity Lakes Qld 4227
Building 8, 175 Varsity Parade, Varsity
Lakes Qld 4227

Tel: 07 5562 2661

Fax: 07 5562 2662

Email: sales@scancare.com.au

Web: www.scancare.com.au

ORION LABORATORIES PTY LTD contact: Dion Purnell

25-29 Delawney Street, Balcatta WA 6021
Customer service phone: 1800 805 546
Customer Service fax: 1800 004 110

Email customerservice@orion.net.au

Web: www.orion.net.au
Products/Services:ORION is an Australian
Pharmaceutical Manufacturer, committed to
providing and manufacturing essentials for
everyday health care. Orion’s TGA Registered
manufacturing facility is based in Western Aus-
tralia. Orion’s product range for Aged Care
includes a large range of antiseptics and disin-
fectants, hand hygiene products, food thick-
ener, oral care and skin care products. For
more information on all our products please
visit www.orion.net.au.

Product/Services:Corporate Analysis Software
for Healthcare Enterprise Management.
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STAND 19

SENTRY MEDICAL

PO Box 6820, Wetherill Park, NSW 1851

116 Newton Rd, Wetherill Park NSW 2164

Tel: 1300 995 999

Fax: 1300 995 998

Email: meganc@sentrymedical.com.au

Web: www.sentrymedical.com.au

Contact: Megan Crompton
Products/ServicesSentry Medical has been a
key distributor of medical consumables to both
public and private healthcare sectors across
Australia and New Zealand for over 15 years.
Sentry prides itself on its highly trained and
experienced team to provide competitive solu-
tions to clients. With more than 300 products in
the marketplace, Sentry is constantly expanding
to meet the needs of today's healthcare profes-
sionals and patients. Sentry works closely with
manufacturing plants to ensure all products
comply with stringent quality standards.

General Information

STAND 25

THERMO FISHER SCIENTIFIC

PO Box 9092, SCOREBSY VIC 3179

Tel: 1300 735 297

Fax: 1300731771

Email: infohealthcareau@thermofisher.com
Web: www.therofisher.com.au

Contact: Customer Service
Products/services:Helping you improve pa-
tient outcomes with our range of Clinical, Surgi-
cal and Operating Room consumables.

STAND 18

TOTALCARE

10/31 Thompson Street, Bowen Hills QLD 4006
Tel: 617 32522425

Fax: 617 3252 2410

Email: sales@totalcare.net.au

Web: www.totalcare.net.au

Contact: Mr Nat Wong
Products/ServicesMedical Management Soft-
ware .

STAND 33

WELCH ALLYN

Unit 5

38-46 South Street, Rydalmere NSW 2116

Tel: 029638 3000

Fax: 02 9368 3500

Email: WelchAllynAustralia@welchallyn.com
Web: www.welchallyn.com

Contact: Jennifer Martin
Products/Services:Medical Devices for Hospi-
tals and Primary Care

Speaker Presentations

Checkin and ChectfOut Times for Hotel

Speakers are asked to check in with the ADHA Registration
Desk prior to their presentations. An IT Technician is avail-
able to assist with presentations.

. Check-in is 2pm
. Check-out is 10am

Accommodation Accounts Dress Code

Smart casual attire is suggested for all conference sessions
and the Welcome Reception. Conference Dinner - Evening
Wear (ie, no jeans).

Accommodation has been reserved for delegated as re-
quested and payment was requested for the room rate prior
to the commencement of the conference. Any alternations
to these bookings should now be made directly with the ho-
tel. Any additional expenditure charged to your room is your
responsibility and should be settled at the time of departure.

Hotel Activities

® Championship Golf Courses
® Beach Lagoon Pool

® The Rec Club

® Tennis, Lawn Bowls

Airport Transfer

Transfers back to the Brisbane Airport can be arranged
through Coachtrans Australia, cal300 664 700 (Gold Coast
Local call charge. Bookings must be made.
http://www.coachtrans.com.au/pricing.aspx

Internet

Guest rooms all have High-speed Internet access.

ATM

An ATM is located in the Hotel Foyer next to the Verandah
Bar.
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Local Attractions

. Wineries and gourmet trails

. National Parks and waterfalls
. Theme parks

L] Boutique and outlet shopping
. World's Best Beaches
Messages

Messages can be left for Conference Delegates during ses-
sion by calling they Hyatt on +61 7 5530 1234 All messages
will be available for collection from the message board lo-
cated at the Conference Registration Desk. Under no circum-
stances will messages be read out in sessions. Please check
the message board regularly.

Mobile Phone

As a courtesy to speakers and fellow delegates, mobile tele-
phones and pagers MUST be turned off while sessions are in
progress.

Parking

Complimentary self parking is available at the resort car-
park. Alternatively a valet car parking service is available for
AUD 15 per night.

Notes

Registration Desk

Open on:

. Wednesday: 6.00pm - 8.00pm
. Thursday: 7.30am - 8.30am
. Friday: 8.00am - 9.00am
. Saturday: 8.00am - 8.30am

It will also be open for any enquiries during all morning tea,
afternoon tea and lunch breaks.

Venue- Contact Information

Hyatt Regency Sanctuary Cove

Manor Circle Sanctuary Cove Resort,

Gold Coast, Queensland, Australia 4212

Tel: +61 7 5530 1234

Fax: +61 7 5577 8234

Email: sanctuarycove.regency@hyatt.com

Hyatt Regency Sanctuary Cove is set in the heart of Austra-
lia’s most exclusive 100-acre, fully integrated Gold Coast
resort, Sanctuary Cove. Surrounded by superior sporting
and recreation facilities, the hotel overlooks the marina,
beach lagoon pool and golf course.
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Thawnk you to delegates

Australian Day Hospital Association
...supporting day hospitals 1 1 - 14 August 20 1 0

for attending and to Trade and

Sponsors for thelr support which is always appreciated.

Grateful thanks to the ADHA Conference Committee for
thelr dedication, hard work and enthusiasm to make this
conference successful.

Opening Times

ADHA Registration Desk

Open on:

° Wednesday: 6.00pm - 8.00pm
° Thursday: 7.30am - 8.30am
° Friday: 8.00am - 9.00am
. Saturday: 8.00am - 8.30am

It will also be open for any enquiries during all

morning tea, afternoon tea and lunch breaks.

Trade Exhibition

Open on:

. All morning tea breaks

. All Afternoon tea breaks

. All lunch breaks (including 30 minutes before

and after lunch, ie, 2 hours in total)

Or as determined by the individual Exhibitor.

Deanne Day (Chair)
Dr Peter Stephenson
Elizabeth Zambotti
Debra Pearce

Julie Baker

Anne Crouch

Debbie Pantany

ADHA 2010 Conference Committee:

Buderim Gastroenterology Centre, QLD
Montserrat Day Hospitals, QLD
Lions Eye Institute, WA

QFG Day Theatres, QLD

Centre for Digestive Diseases, NS
EyeTech Day Surgeries, QLD
ADHA Board Secretary, based in WA

This document is correct at the time of going to print. This document contains abstracts of the presentations to be
made at the conference. The contents and any opinions expressed represent the views of the authors only.

Mailing Address:
Phone:

Email:
Website:

Joondalup BC, PO Box 1143, JOONDALUP DC, WA 6919
1800 752 822 Fax: 08 9304 7228

info@adha.asn.au

www.adha.asn.au
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