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On behalf of the Board of Directors of ADHA, the Conference Committee and the membership of the National Advispry Com
mittees it gives me great pleasure to welcome you to beautiful Darling Harbour, Sydney for our Annual National Conference
for 2011.

CKA& @SIFNRaE OAMABYNRWRY 30 k SRS 4 ANX Iy I S Bvalaafifofuls @nSsépgort for the manage-
ment team of the day hospital.

) Australian Day Hospital Association

Welcome!

We are looking forward to bringing you great speakers talking on interesting and topical issues to the day surgery \Wdustry.
are thrilled to have the Hon Peter Dutton, Shadow Minister for Health and Ageing, presenting the Keynote Address pdrticularly
in light of the current concerns for the private health care industry in relation to the threat to the 30% rebate for imsalth
ance.

National Conferences do not function without the significant support from our valued Sponsors and Trade, a huge thank you
to the Sponsors and Trade for 2011.

We wish all delegates a rewarding and memorable few days and thank you for your support of ADHA. My fellow Direftors an
I look forward to meeting you and renewing friendships throughout the conference.

May | take this opportunity to thank the Conference Committee for their wonderful contribution, dedication, enthusiasm and
tireless work throughout the year. Congratulations to the committee comprisibganne Day, Conference Committee Chair,
Debra Pearce, Julie Baker, Anne Crouch and Elizabeth Zangmtiial thanks also to Debbie Pantany, ADHA Board Secfetary,
who has worked incredibly hard towards this conference and to her two colleagues Patricia Chan and Keeley Berg who hav
also made major contributionstid KA & &SI NDRa O2y FSNBYyOS |yR gK2 gAff 0S| LINB

Have a great conference!

Cheers
ADHA 2011 Conference Committee:
Deanne Day (Chair) Buderim Gastroenterology Centre JQLD
Elizabeth Zambotti Lions Eye Institute, WA
Debra Pearce Spring Hill Specialist Day Hospital§QLD
Julie Baker Centre for Digestive Diseases, NS
Anne Crouch EyeTech Day Surgeries, QLD

With the assistance of the ADHA Secretariat

Jane Griffiths, ADHA President

About ADHA

History

. The Australian Day Hospital Association, formerly known as the Australian Day Surgery Association, was started in #9€@arly 1
and continues as a peak body representing day hospitals. It is to the present day growing stronger.

. Following the Commonwealth decision in 2007, recognising day surgeries as Private Day Hospitals, the Association ctaanged its
to recognise this. The Association is now known as the Australian Day Hospital Association.

. The Australian Day Hospital Association is the leading Association representing day surgery and procedural servicdis.inTAastra

Association delivers a range of services of the highest quality to members. Membership is made up of Freestanding StBag Alone
Hospitals, as well as Industry Members.
Mission and Objectives

o Mission Statement
To support and represent day hospitals within the health care environment.
. Objectives

Add value to members.

Actively represent and lobby on behalf of members.

Support and facilitate communication between members.
Governance
ADHA is a public company, governed by a Constitution and required to meet the legal requirements of the Australian Slcwédtiament
Commission (ASIC).
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Social Program

Welcome Reception & Trade Exhibition

Date:  Sunday, 31 July 2011

Time: 6.00pm-8.00pm (drinks and
canapes provided)

Venue: Parkside Foyer Level 1, SCEC

Dress: Smart Casual

What a wonderful opportunity to renew old friendships and make new acquaintances in an informal
atmosphere during the Welcome Reception. This casual and relaxed function allows you to become fa-
miliar with the Conference venue, the Trade Exhibition and be officially welcomed to the Conference.

Conference Dinner

Sponsored by Mediprotect
(Fine Wine, Food and Conversation along with
music)

Date:  Monday, 1 August 2011
Time:  Pre dinner drinks from 6.30pm fol-
lowed by dinner at 7.00pm until
late
Venue: WatersEdge, 11 Hickson Rd, Sydney
Dress: Smart Evening wear (no jeans)

Gold Sponsor Profile &

MEDIPROTECT
MEDIPROTECT (Insurance Marketing Group of Australia Pty Ltd) is a licensed &

insurance intermediary.

2S | NB RSRAOFGSR (2 LINRPGARAY3I ljdZh fAle AyadcaNI yOS azthezii2y
Al 0SS LISNE2YIlIt Ay&adz2NIyOS F2NJI AYRAGARdAzZ fa 2N Iy SyimNBE Ay
care related businesses, we are committed to the development of risk appropriate products and services which are supportec
by the highest quality service standards.

We have come a long way and grown in both size and reputation since 1999. Being a SME ourselves, we understand the ne
for flexibility and the importance of quality support and advice in the day to day running of a business. We also understand
that without you, we will cease to exist.

We look forward to being able to meet your needs and expectations, and become your first choice for insurance related prod-
ucts, advice and support.
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has been a market leader in innovative
insurance solutions for health
professionals, medical & affinity groups.

Remembering what it was like to be a small business
ourselves, we are committed to providing exceptional
service standards. But, because we specialise in the
healthcare profession, our knowledge about you and your
business is second only to your own ...

Visit us at stand 10 at the 2011 ADHA Conference and say hello.
Talk to us about how you can ‘benefit’ and how we can help.

*
MEDIPROTECT

Professional / Medical Indemnity

Business & Public Liability Insurance

Management Liability

Corporate Travel

Director’s Group Accident & Sickness Policies
Machinery & Electronic Breakdown Insurance
Business Interruption / Business Income Protection

Free No Obligation Insurance Comparison Assessments and
Advice....

Free Call: 1800 177 163
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Sunday, 31 July 2011, 6.00pm - 8.00pm
Sydney Convention & Exhibition Centre

Welcome Reception, Trade Exhibition and
Registration over drinks and canapés.

Day 1: Monday, 1 August 2011 - all sessions are held in Parkside 110A&B

7.30am - 8.30am Registration

8.30am - 8.45am Session 1 Plenary:  Opening & Welcome Jane Griffiths , ADHA President

8.45am - 9.15am Session Chair:  Jane Griffiths, ADHA President The Hon Peter Dutton MP , Shadow
Keynote Address Federal Minister for Health and Ageing

9.15am - 10.00am Session Chair:  Jane Griffiths, ADHA President Victoria Donaghy, Partner, Minter

Industry Issues arising out of the Fair Work Act and  Ellison Lawyers, Brisbane
the increased focus on Discrimination Laws.

10.00am - 10.30am Morning Tea & Trade Exhibition
10.30am - 12.30pm Session 2 Plenary : Session Chair: Deanne Day, Michael Klug, Partner in Charge, Clay-
Conference Chair ton Utz Lawyers (rated as the most popular

Conflict Resolution and dealing with difficult people. ~ SPeaker at the ADHA 2010 Conference by
. - . delegates)
(includes 15 minutes for Questions)

12.30pm - 1.30pm Lunch & Trade Exhibition
1.30pm - 3.30pm Session 3 Plenary:  Session Chair:  Elizabeth
Zambotti, Conference Committee Member
1.30pm - 1.50pm Streamlining Administration Systems and your Core  Shaley Bush , PA to CEO/ Administra-
Business tion, Albury Day Surgery (NSW)
1.50pm - 3.30pm Personal Health and Well Being Session - Who Fay Jackson , CEO, Vision in Mind

looks after you when you look after others?
(includes time for Questions)

3.30pm - 4.00pm Afternoon Tea & Trade Exhibition
4.00pm - 5.00pm Session 5 Plenary:  Session Chair:  Anne Dr Michael Smith , Clinical Director, and
Crouch, Conference Committee Member Prof Margaret Banks, Senior Program

Update from the Australian Commission on Safety ~ Adviser
and Quality in Health Care (ACSQHC)

6.30pm Pre-Dinner Drinks
(WatersEdge , 11 Hickson Rd, Sydney)

7.00pm Conference Dinner (WatersEdge )

L
SPONSORED BY: MEDIPROTECT

Please be mindful that the Sydney Convention & Exhibition Centre is a public place and ADHA does not take any
responsibility for lost or damaged personal possessions so please keep them with you.
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Day 2: Tuesday, 2 August 2011 - all sessions are held in Parkside 110A&B

8.00am - 8.30am Registration

8.30am - 10.00am Session 1 Plenary: Session Chair:  Deanne Terry McMaster, Managing Director,
Day, Conference Chair Mc Mastersdé6 Accountants,
Financial Planning for the Young Manager. Financial Planners (back again this year
(Includes time for questions) CyRpeE e demand)

10.00am - 10.30am Morning Tea & Trade Exhibition

10.30am - 11.45am Session 2 Plenary: Session Chair:  Julie Baker,
ADHA Director & Conference Committee Member
Natural Disasters and Your Insurance Policy - will Jason Newman, Partner
it protect the hospital? TressCox Lawyers (Melbourne)
(includes 15 minutes Q & A)

11.45am - 12.45pm New World Marketing! Brook McCarthy , Online

Marketing Specialist

12.45pm - 1.45pm Lunch & Trade Exhibition

1.45pm - 2.45pm Session 3 Plenary: Session Chair:  Debra
Pearce, ADHA Vice President & Conference Com-
mittee Member

(1 hour interactive) Management Reporting and Elizabeth Rankin , CEO
Budgeting. Canossa Day Surgery (QLD) and
Principal, Elizabeth Rankin Consulting

2.45pm - 3.30pm Health Check for your Clinical Risk Management Dr Liz Mullins MBBS, BScHons

Program - Does it still meet your needs? Principal, Mullins Health Consulting
3.30pm - 3.45pm Brief Afternoon Tea (Takeaway containers provided)
3.45pm - 4.10pm Session 4 Plenary: Session Chair:  Elizabeth

Zambotti, Conference Committee Member

Evaluation of a Day Hospital Clinical Practice Anna Bosco , Director of Clinical &

Experience: Student and Facility Perspectives Nursing Practice, School of Nursing &

Midwifery, Curtin University (WA)

4.10pm - 4.45pm Session 5 Plenary:  Presentation of the ADHA Anne Crouch , Eye-Tech Day Surger-
Smart Ideas Awards ies QLD and Debra Pearce , Spring Hill

SMART AWARDS SPONSORED BY: Specialist Day Hospital QLD

_DID g W g csamo

Pry. Lid,

4.45pm - 5.00pm Conference Close and Invitation to Next Year Jane Griffiths , ADHA President

Please be mindful that the Sydney Convention & Exhibition Centre is a public place and ADHA does not take any
responsibility for lost or damaged personal possessions so please keep them with you.
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Major Sponsors

—vibe_

Vibe Group is a boutique IT services company delivering managed technical services to
organisations of all sizes. Our company mission is to deliver productivity gains and return
on investment to clients that value their IT systems and understand the need to maintain
them in order to achieve a consistent level of availability and integ¥itipe Group is
highly credible, financially secure, experienced, knowledgeable and demonstrably capable
in the IT arena so you can be assured your IT system will be dealt with professionally, effi-
ciently and in a cost effective manner.

Drager

Drager is an international leader in the fields of medical and safety technology. The family
26ySR O2YLI yeé ¢61+a FT2dzyRSR Ay [ NoSOGtrm DS
success is based on the four key strengths of its vativen culture: Customer intimacy,
Professional employees, Continuous innovation and a commitment to outstanding qual-
ity.

The medical division product range includes anaesthesia workstations, ventilators for
emergency and critical care, as well as warming therapy for premature infants, patient
monitoring, IT solutions, accessories and consumables, ceiling supply units, light systems
and central supply systems for medical gases complete the portfolio.

Visit Dréager at Booth 7.



